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MISSION
The mission of VACC is to be an influential 
automotive industry association and to support 
and advance member businesses.

GOALS
• Be an efficient and effective employer 

association capable of meeting the legitimate 
business needs of members

• Seek to raise its public profile to effectively 
promote members’ business interests with 
consumers, governments and regulators

• Be recognised as an independent and 
legitimate employer association voicing the 
interests of the automotive industry

• Monitor industry trends and take appropriate 
actions to assist members to respond to 
change

• Continuously seek to shape the future 
direction of the automotive industry

• Exploit relevant information technology and 
technical solutions for the benefit of the 
organisation and members

• Increasingly become a provider of national 
services to the retail automotive industry

• Enter into strategic alliances with diligently 
assessed partners that are able to assist VACC 
to achieve its goals

• Develop a skilled, informed and customer 
focused workforce, attuned to the needs of 
members and comfortable with and accepting 
of change

• Continue to reduce reliance on the Special 
Capital Fund.
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The VACC Executive Board is the key strategy, 
governance, and leadership body for VACC.

The Executive Board works with VACC senior 
management to ensure the association delivers 
on its constituted objectives and for the 
formation of VACC’s forward-looking strategies.

The Executive Board is made up of nine members 
who have been nominated by their industry 
divisions and, where required, have been elected 
by the broader VACC membership.

The Executive Board meets eight times each year.

Fury Bortolotto 
PRESIDENT

Mark Awramenko
VICE PRESIDENT

Chris Hummer
SECRETARY

Tony Sanchez
IMMEDIATE PAST PRESIDENT

Peter Savige
BOARD MEMBER

Paul Bertoli
BOARD MEMBER

Tony Sitch
BOARD MEMBER

Sharon Pask
BOARD MEMBER

Michael Grubb
BOARD MEMBER

Geoff Gwilym
CHIEF EXECUTIVE OFFICER
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My presidency began in what I refer to as the first 
of the next 100 years of VACC, as the Chamber had 
celebrated its centenary in late 2018.

My first  year saw major changes in the way VACC was 
run. An amendment to the constitution saw the Board 
of Management disbanded and a new Executive 
Board (the Board) introduced to manage Chamber 
affairs. The consequent formation of the Industry 
Policy Council aimed to effect and influence policy for 
Divisions. Additionally, the first female Board member 
was elected from the Victorian Automobile Dealers 
Association committee. 

There was great expectation for where we were 
heading and the preparation for the building of a new 
North Melbourne headquarters for VACC. The year 
unfolded as a productive and prosperous one for 
VACC and the majority of its members.

We have been working vigorously to maintain a 
strong governance structure and making sure all 
board members understand that training courses are 
a key requirement. Risk assessment and mitigation 
was a major discussion point at board level and 
formed a relevant part of all process and discussion 
as we moved forward.  

The OHS&E requirements for VACC apprentices had 
a major review, their welfare in various workplaces a 
primary consideration for the Chamber. 

We had robust rigorous engagement with 
government, but the industrial manslaughter 
legislation battle was lost, and the new law came 
into effect on 1 July 2020. In other advocacy efforts, 
we saw some in-roads with government in their 
understanding of industry terminology, such as the 
ability to access technical information, end-of-life 
vehicles, and electronic roadworthy certificates.

Throughout the end of 2019 and the beginning of 
2020, Australia was struck with severe weather and 
fire conditions and country members experienced 
extremely trying times. By the end of February, VACC 
– and the entire country – was in the grip of something 
unprecedented, the coronavirus pandemic.

Historically, the automotive industry landscape has 
been transformed and often distorted by forces such 
as wars and economic downturns. In the reporting 
year, the global coronavirus pandemic has crippled 
the country and industry more than any other factor 
in recent decades.

The state and national lockdowns, due to coronavirus, 
have had a devastating and arresting affect across all 
sectors of the automotive industry and, most telling, 
in the rapid drop in new-car sales – down more than 
40 percent by 30 June 2020.

Fuel retail, while benefitting from the cheapest 
petrol pricing for decades, suffered low-volume sales 
through the stalling of vehicle use as Victorian and 
Tasmanian workers entered the pandemic lockdown. 
While essential vehicles remained in service, the 
actual vehicle service workload removed from the 
industry was estimated to be around 70 percent. 

New words were introduced into common parlance: 
lockdown, social distancing, face masks, curfews and 
COVID-19 testing, and the government was quick to react 
with support initiatives such as the JobKeeper Payment, 
to help support companies and workers. 

During the tenuous times of the coronavirus pandemic 
restrictions, the Board and senior management were 
having intense conversations and working to clarify rules 
with government, to establish what was needed to keep 
the automotive industry in Victoria alive. The Board also 
decided to launch a marketing campaign and advertise 
on television, reminding consumers that Auto is open,  
and the campaign was very successful. 

Many large automotive businesses suffered through 
being unable to meet the JobKeeper Payment criteria, 
and this was most harshly felt among vehicle dealerships. 
VACC, through its national body the Motor Trades 
Association of Australia, lobbied hard to have criteria for 
the subsidy expanded to assist big business, and we were 
successful.

Smaller workshops and enterprises either closed their 
doors for weeks at a time or scaled back to less staff or 
shortened hours. Resilience among mechanical repairers 
was stronger than some other sectors, supported by their 
local and historic customer-base.

Body repairers affectively drained the backlog of repair 
work in insurance accident repair, and it was only the 
restarting of schools in June, and a corresponding growth 
of traffic on the roads, that pulled many workshops back 
from imminent closure.

The longer-term impacts on the industry are not yet fully 
understood. Business sustainability has taken a major 
blow and for many has pushed growth, development, 
or sales plans back years. Some businesses will not 
weather the storm and it is expected the industry will, in 
the short-term, contract. This will also affect VACC and its 
membership footprint. 

Even during these most challenging times VACC has 
been forthright, with its positioning for industry and in its 
challenging of government policy, in strengthening the 
lack of support for automotive businesses.

The year ahead will be one of slow recovery and the 
recasting of the way we work and the way the industry 
faces its future. Automotive may never be the same, 
post-coronavirus. However, opportunities will present 
themselves, as will the development of a future 
automotive industry.

The year ending 2020 will be remembered long into the 
future as a very tough period filled with uncertainties and 
hardships. It will be the entrepreneurialism and tenacity 
of determined businesspeople, and their engagement 
with their customers and supply chains, that will persist 
and prevail into the future. As too will VACC.

In closing, I thank the Board, our CEO, and staff for 
working tirelessly toward the near and long-term 
objectives for the association. These efforts are both 
recognised and appreciated. 

Fury Bortolotto 
PRESIDENT
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The year for the association has been momentous, 
to say the least.  

Notwithstanding the damaging impacts 
of the coronavirus pandemic, VACC has 
remained focused on its organisational and 
member objectives. The association has, 
in a challenging year, maintained a strong 
membership acquisition and retention focus. 

Overall, membership numbers decreased from the 
previous year, ending at 5,015, a variance of 524 
members. Ordinarily, this number may have been 
met with question. However, in a year where the 
pandemic all but wiped out industry operations 
for over two months, the maintenance of a solid 
member base for VACC is commendable. In 
particular, the engagement of VACC membership 
by field and policy staff should be highlighted, as 
it is their relationship with VACC members which 
forms, for many, the rationale between the benefits 
of the association with the needs of their business. 

The Tasmanian Division has shown extremely 
positive growth and retention in membership, 
particularly given the limited size and relative 
maturity of that market.

Operationally, VACC Automotive Apprenticeships 
bore the main brunt of the coronavirus lockdowns 
with over 190 apprentices being handed back to 
VACC in early April. This is a significant number 
in a scheme of 560 apprentices, and halted any 
new apprentice recruitment for March onward, 
leaving the Group Scheme field staff solely focused 
on finding alternative host employers to contract 
unattached apprentices. 

The Tasmanian Division signalled less disruption 
amongst its 85 Group Scheme apprentices and it 
is anticipated less of these could be stood down, 
compared to Group Scheme apprentices in Victoria.

Significant efforts have been made to retain the 
largest group of apprentices as possible, in the 
knowledge that once industry returns to some level 
of normality the need for apprentices will be high. 
VACC has communicated to government that any 
large breaks in the recruitment of apprentices has a 
compounding affect, which could take up to seven 
years to resolve.

The rollout of VACC’s new technical product, 
MotorTech – an initiative between VACC and the 
Haynes Group – has shown positive early signs 
of industry adoption. Transitioning members 
from VACC’s Tech Centre across to MotorTech 
was on track until the March coronavirus-induced 
industry lockdowns. During this time resistance 
was felt by members, who were unsure of when 
their operations would restart. Signs of renewed 
interest in MotorTech toward the end of the 
financial year were favorable and VACC plans to 
redouble its efforts to sell the new offering in the 
financial year ahead.

Plans to change membership fees from a person-
per-site model to a tiered model were due to be 
implemented from 1 July 2020. However, following 
Executive Board discussion it was agreed that in 
the current economic climate it would be more 
appropriate to postpone the change until July 
2021. Significant efforts have been implemented 
by the membership team to remain in contact with 
members throughout the coronavirus period and 
this will provide the basis for re-engagement once 
restrictions enable the membership field team to 
re-enter face-to-face discussions with current and 
prospective members. 

From a governance perspective, other membership 
changes have been prepared for the 2021/22 
year and this includes the removal of several 
membership fee anomalies that have been created 
over time.

VACC’s industry policy team remain central to 
VACC’s advocacy at a state and national level. In 
the reporting year, 21 policy submissions have 
been delivered to government and VACC has also 
provided key inputs for submissions made by the 
Motor Trades Association of Australia. In addition, 
an estimated 200 targeted engagements have been 
held with government and senior officials. While, 
for many members, the advocacy role of VACC is 
opaque, it remains a driving force for VACC and, 
many could argue, its most important function.

The Industrial Relations (IR) Department and 
OHS&E Unit remain key member services, providing 
advice on important employment and OHS&E 
issues. Recently, both departments recorded the 
highest number of member enquires received 
in recent years, after the coronavirus pandemic 
led to a dramatic downturn in the automotive 
industry. The departments were heavily involved 
in assisting members on a range of issues relating 
to stand downs, the JobKeeper legislation and safe 
hygiene and social distancing requirements in 
member establishments. VACC maintains a lead 
role in changes and dialogue around the vehicle 
award, working collaboratively with the Australian 
Chamber of Commerce and Industry on key 
industrial relations reforms. Major outcomes for 
IR and OHS&E include handling unfair dismissals 
and adverse actions claims which, as at May 2020, 
has increased between 60 percent and 30 percent 
respectively since the corresponding period in 2019.  

VACC’s commercial arm, OurAuto, continues in 
its development and is viewed as an important 
strategy in reducing the draw down on VACC funds.

Geoff Gwilym 
CHIEF EXECUTIVE OFFICER
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VACC’s financial result for FY2020 was impacted by 
the outbreak of the COVID-19 pandemic which had 
a major impact on the economy, the automotive 
industry and our members and customers.

In early Q4, because of COVID-19 and the 
restrictions implemented by government, a large 
number of apprentices were returned to VACC 
which resulted in VACC having to change its 
business operations for this activity. VACC and our 
subsidiaries financial results were impacted which 
resulted in a decrease in our turnover and trading 
results for the second half of FY2020 which has 
continued into FY2021. 

The impact of the pandemic on VACC and our 
subsidiaries has been moderate but will not be 
fully quantifiable for some time, however, in the 
short term, the Executive Board and management 
remain vigilant of changing conditions and 
continue to respond accordingly.

In reporting VACC’s financial results for FY2020, 
our revenue was $41M, a reduction of $1.1M or 
three percent from FY2019 due to the investment 
downturn in investment markets in Q3. Our 
operating deficit of $1.8M was due to the decrease 
in investment returns from VACC investment 
funds and the valuation of these investments 
at year end, due to COVID-19. The continued 
improved performance of OurAuto, VACC’s 
national commercial arm minimised the deficit.

Other comprehensive loss was $4.8M resulting in 
total comprehensive loss of $6.6M and VACC’s net 
assets decreased to $219M.

Investment funds increased by $2.19M before 
investment drawdowns of $10.6M for FY2020, and 
as at 30 June 2020, the balance of the VACC Special 
Capital Fund was $126M and the VACC Building 
Fund was $83M. 

VACC investment funds comprise 88 percent of 
VACC’s total assets and achieved returns of one 
percent for FY2020. Solid investment returns 
are needed to continue to fund the shortfall in 
membership income that is required to ensure 
VACC can continue to support our members and 
the automotive industry.

VACC has continued to work with our advisers to 
plan and develop VACC’s new Head Office at 650 
Victoria Street North Melbourne, which will be 
ready for occupation by late 2021. 

VACC received a Planning Permit in March, 
appointed Hacer Group Pty Ltd as our builder 
in April and obtained a Building Permit in June 
which enabled the demolition of the existing 
structure on the site mid-year to proceed and the 
commencement of construction of our new  
Head Office.

VACC will occupy 3,160 square metres of office 
space on levels one to three with a 230-square 
metre rooftop balcony which will provide views 
across the Melbourne CBD, perfect for member 
functions. VACC is to lease out 490 square metres 
of office space on its ground level which will 
provide VACC with additional income. The property 
will have 91 basement car spaces and will include 
an interactive learning space area within basement 
Level 1.

The office will also feature an inter-tenancy atrium 
staircase allowing natural light to flood into the 
building as well as providing easy interaction and 
connectivity between floors.

An expansive Level 1 lobby area will be used for 
both a function space as well as exhibition space 
for new technology and automotive achievements 
and the building is to be a minimum five-star Green 
Star rating, which represents Australian excellence 
in environmentally sustainable building practices. 
The cost of building this new Head Office is being 
funded from the proceeds of selling our St Kilda 
Road property in May 2018.

VACC has consolidated the first full year of 
operations of OurAuto New Zealand Limited into 
the 30 June 2020 Financial Statements. A trading 
loss was incurred as VACC established the business 
and the lockdown in New Zealand during Q3 
impacted sales. 

The VACC Finance and Audit Committee, a sub-
committee of the VACC Board, meets monthly with 
the CEO and CFO to review and discuss VACC’s 
financial results, budgets and operations. The 
Committee also meets with our external auditors 
to discuss the results from their audit and review of 
the annual Financial Statements.

The VACC Investment Committee, a sub-committee 
of the VACC Board, meets quarterly with two 
independent investment advisors to review the 
investment returns of the VACC Investment Funds 
and the investment performance of the VACC 
appointed fund managers.

VACC is in a strong financial position, is looking 
forward to relocating to its new Head Office in 2021 
and the outlook for the future is positive.

Iain Pizzey CA FGIA FCIS

CHIEF FINANCIAL OFFICER  
AND GENERAL MANAGER, 
FINANCE AND SHARED SERVICES
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The National Scene

Australian Bureau of Statistics data shows 
that national aggregate employment for the 
automotive industry for 2019/20 stood at 
384,000. This represents a slight increase in net 
industry employment of 4,680 from 2018/19 
(379,320).

This employment increase was predominately 
influenced by an expansion in full-time 
employment within three automotive sectors:
• Motor vehicle and parts manufacturing, up 

5,840 people
• Motor vehicle and parts wholesaling, up 4,660 

people
• Motor vehicle parts and tyre retailing, up 

4,590 people.

To some extent, the employment increase within 
the motor vehicle and parts manufacturing sector 
can be attributed to a restructuring by some 
automotive parts manufacturers, towards the 
production of medical equipment and supplies 
as a result of the coronavirus pandemic. Rising 
freight and passenger volumes also boosted 
demand for truck and bus manufacturers during 
2019.

Reduced employment levels were witnessed 
within three automotive sectors during 2019/20 
and these consisted of the following:
• Fuel retailing, down 4,260 people
• Motor vehicle retailing, down 3,610 people
• Automotive repair and maintenance, down 

2,540 people.

The employment reductions within the fuel 
retailing sector were predominantly in part-time 
employment, while the continuing decline in new 
motor vehicle sales was a key factor for declines 
within the motor vehicle retailing sector, and 
to a lesser degree the automotive repair and 
maintenance sector.

VICTORIA

Aggregate employment within Victoria’s automotive 
industry remained stable in 2019/20 at 111,600, an 
increase of only 920 people over 2018/19.

Key movements within automotive sectors included:
• An increase in employment of 4,000 within 

motor vehicle and parts manufacturing
• An increase in employment of 2,650 within 

motor vehicle parts and tyre retailing
• An increase of 2,100 employed within motor 

vehicle and parts wholesaling.

Mirroring the national trend, employment reductions 
were witnessed within the following:
• Motor vehicle retailing, down 4,450
• Fuel retailing, down 1,720
• Automotive repair and maintenance, down 

1,520.

Employment remained stable across all other 
automotive sectors.

TASMANIA

An aggregate employment figure of 7,500 was 
recorded for Tasmania’s automotive industry in 
2019/20. This represents a decline in employment  
of 920 people over 2018/19 (8,420).

The main contractions in employment were 
recorded within the following sectors:
• Automotive repair and maintenance (down  

760 people)
• Motor vehicle and parts wholesaling (down  

490 people)
• Motor vehicle parts and tyre retailing (down 250).

Employment growth was strongest within the fuel 
retailing sector, which recorded an increase of 390 
people, followed by motor vehicle hiring (up 140 
people).

All other industry sectors showed minor variations 
over the period.
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Industrial Relations

The Industrial Relations (IR) Department and the 
Occupational Health, Safety and Environment 
(OHS&E) Unit remain key member services, 
providing advice on important employment 
and OHS&E issues. Recently, both departments 
recorded the highest number of member 
enquiries received in recent years, when the 
coronavirus pandemic led to a dramatic downturn 
in the automotive industry. Both departments 
were heavily involved in providing assistance 
to members on a range of issues relating to 
stand downs, JobKeeper legislation, safe hygiene 
and social distancing requirements in member 
establishments.

VACC maintains a lead role in changes and dialogue 
on the vehicle award and engages collaboratively 
with the Australian Chamber of Commerce and 
Industry (ACCI) on key industrial relations reforms. 
The IR Department represents VACC on the ACCI 
Industrial Relations Working Party. Through this 
forum, VACC has been able to contribute to general 
employment issues which impact on all industries 
nationally. Most recently, the IR Department has 
been involved in discussions on the upcoming 
review on the industrial relations system initiated 
by the Federal Government. 

Major outcomes for the VACC IR Department 
include handling unfair dismissals and adverse 
actions claims on behalf of members which, as 
at May 2020, have increased between 60 percent 
and 30 percent respectively, compared to the 
corresponding period in 2019. 

The IR Department has been involved in the four-
year review of modern awards, conducted through 
the Fair Work Commission, which has been in 
progress for seven years. The award review phase 
of the general vehicle industry has resulted in a 
major change in the coverage of the primary award, 
the Vehicle Manufacturing, Repair, Services and 
Retail Award 2020. 

The Fair Work Commission has relocated Section 
2 of the Award covering vehicle manufacturing 
employees to the ‘Manufacturing and Associated 
Industries and other Occupations Award’. The 
repair, service and retail sector, which was in 
Section 1 of the award, is now in a new Award 
entitled the ‘Vehicle Repair, Services and Retail 
Award 2020’. These award changes commenced on 
29 May 2020.  

Other roles include on-site training for members on 
harassment, discrimination and workplace bullying 
and drafting employment agreements for both 
award and managerial staff. Providing a service 
for the drafting of employment agreements is an 
important function for the department. The recent 
public announcements of significant underpayment 

claims and high penalties imposed through the 
courts makes it imperative that members have 
employment agreements which ensure they are 
correctly remunerating their staff based on the 
roles they perform and the award provisions which 
regulate their employment.

Occupational Health, Safety and Environment 

The OHS&E Unit has continued to provide OHS and 
Environment based audits to members and assisted 
with workers compensation and serious incident 
investigations. During the past year, the audits have 
seen incremental price increases. However, this has 
not resulted in any downturn in member interest. 
The paid OHS audits have increased in popularity 
with VACC members due to the confidentiality of the 
audits, in comparison to the free WorkSafe funded 
OHS audit program. 

During 2020 there was a large emphasis on 
helping members to get through the coronavirus 
pandemic, with a significant increase in members 
seeking assistance. The OHS&E Unit participated 
in various committees and government working 
groups to ensure members were provided with the 
most recent and up-to-date information on how to 
ensure a safe workplace and avoid any costly claims 
or penalties for non-conformance. 

During early 2020, the paid OHS products website 
Auto Workplace Assist was officially launched. The 
website provides industry with higher level OHS 
and workers’ compensation products. All products 
provided are written consistent with Victorian and 
national legislation.

Additionally, the OHS&E Unit has been working 
diligently in the environmental compliance space. 
Working in collaboration with the Environment 
Protection Authority Victoria (EPA), it has ensured 
that the new environmental legislation, set to 
be released in 2021, will be implemented in 
consultation with the automotive industry. 

In addition, VACC has engaged with EPA on the 
development of the EPA Auto Parts Recyclers 
Guidelines which have now been released to 
support the industry. VACC also worked with EPA 
to provide funded environmental audits for the 
automotive repair and body repair divisions. This 
will assist VACC member businesses to comply with 
the new EPA laws leading into 2021. 

The VACC OHS&E Unit continues to advocate on 
members’ behalf through active participation in a 
number of key stakeholder working groups and 
committees within WorkSafe Victoria, EPA and ACCI.

Research

Over the past year, the Research Department has 
continued to provide high-quality industry data, 
analysis and intelligence services to support the 
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VACC industry policy team, VACC members and the 
executive team. A key element of this work involved 
the development and delivery of 21 submissions to 
Federal and State Government on behalf of VACC 
and its members. This year represents the largest 
number of submissions ever contributed by VACC in 
any given year.

Such work is critically important in helping present 
an effective industry voice to government and 
advancing the cause of VACC members. During the 
year, the Research Department also helped provide 
other specialised assistance, including modelling the 
impacts of a proposed new membership structure 
for VACC, which included evaluating the financial 
impacts, to assist with final decision-making.

Planning has already commenced for the first half 
of the 2020/21 operational year, whereby a new 
Automotive Environmental Scan (E-scan) will be 
conducted. This will result in a follow-up report 
to the Direction’s in Australia’s Automotive Industry 
Report, which was originally produced in 2017. 

The new E-scan will be a large undertaking, utilising 
the support and resources of state Motor Trades 
Associations to produce a holistic industry report 
that will capture a snapshot of the industry, three 
years after the conclusion of car manufacturing. 
The report will be critical in assessing industry policy 
moving forward and will be a key piece of research 
presented to government.

Business and Consumer Affairs

VACC continues to provide its members and their 
customers with specialised guidance and assistance 
in resolving warranty disputes along with other 
general queries. The service also assists members 
with VCAT claims and representation, along with 
assistance accessing and understanding legislation 
relevant to their areas of business.

VACC answered in excess of 2,500 calls from 
members and the public during the reporting year. 
These covered a wide area of commerce including 
new and used-car sales, motorcycles, farm and 
earthmoving equipment sales and repairs. Over 300 
members were assisted with making or defending 
VCAT claims. Attendances by VACC to the Tribunal 
have been limited due to coronavirus restraints in 
2020.

Participation in focus groups, relating to 
amendments to the Australian Consumer Law (ACL), 
is ongoing. Participation assists VACC in building 
its capability, and by extension its service levels to 
members.

With e-commerce giving car dealers a national 
marketplace, dealing with disputes in other states/
jurisdictions is becoming commonplace, and 
strategies to deal with this scenario are a continuing 
area of study for the department.

Advice to government from VACC on ACL, and 
similar matters, alerts them to the complexity of 
the modern motor vehicle, which competes with 
sometimes unrealistic consumer expectations.

It is the view of VACC that in many cases, where 
issues or complaints are received against member 
businesses, the business owner is not at fault 
but still makes every effort to leave a consumer 
satisfied, often at a cost to the business. Frequently, 
this is overlooked amongst the many thousands 
of calls for assistance VACC members respond to, 
and often paid for by goodwill and with a sense of 
community support. 

Apprenticeships and Training

The last 12 months has seen a steady increase in 
demand for apprentices, as the VACC Automotive 
Apprenticeships program continues to build on 
its offerings to its host businesses. This saw the 
introduction to the team of a senior Health & Safety 
Officer and a dedicated Accounts Officer.  

Labour Hire Licensing was also introduced this year 
by the State Government, and VACC has made an 
application to the Labour Hire Authority to receive 
a license.

Interaction with secondary schools continues to 
be a main priority supported by our Vet in Schools 
forums, in particular, secondary school learning 
and assessment resources, school career talks and 
high visibility at expos and school open days. 

VACC is continually promoting the changing 
nature of job roles within the automotive industry 
to school students. This has led to a formal 
partnership with Chisholm Institute where, for 
the first time, VACC, in conjunction with industry, 
has started the development of learning and 
assessment resources for apprentice training. VACC 
has also introduced a pilot program in Apprentice 
Training, aimed at enhancing apprentice outcomes, 
utilising current and skilled industry trainers who 
are delivering training in the workplace over an 
apprentice’s first year. 

This financial year saw the successful completion 
of the Industry Specialised Mentoring Australian 
Apprentices program. A total of 1,323 apprentices 
took part in the two-year program, maintaining 
an impressive 83 percent retention rate, well 
above the 52 percent national average for similar 
programs. This program exemplifies that industry-
specific targeted mentoring is essential and can 
achieve high apprentice completion rates.

Technical Services

The Technical Services Department provides 
VACC members and OurAuto clients with repair 
and service information across all sectors of the 
automotive repair industry.
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The main objectives for the department in the 
reporting period were:
• Finalise and launch a new Technical Services 

offering MotorTech
• Consolidate existing agreements and engage 

new third party clients to deliver technical 
services on their behalf.

The supply of automotive technical information 
to technicians is always challenging, due to the 
complex Australian vehicle fleet, availability of 
information from vehicle manufacturers, and the 
cost of information.

In December 2019, the department launched a 
new technical service, MotorTech. MotorTech is 
a strategic alliance between VACC and Haynes 
Publishing and brings together the online and 
physical technical services already provided by 
VACC, with the global reach and expertise of 
Haynes through the Haynes Pro and Haynes 
Manuals AllAccess products.

After a successful launch, the MotorTech platform 
has been well received by VACC members, quickly 
growing to over 300 subscribers within the first 
several months post-launch. MotorTech is the 
future of VACC Technical Services and offers 
repairers one of the most extensive sources of 
technical information available in Australia.

The Technical Call Centre is manned by five 
qualified technicians and provides technical 
support to VACC members, OurAuto Tech Centre 
clients in Australia and New Zealand, as well as 
vehicle manufacturers and MotorTech subscribers. 
This year, the call centre received more than 
40,000 phone calls. 

VACC’s technical publication, Tech Talk, has a print 
circulation of approximately 7,000 copies per 
month. Tech Tip videos and articles on VACC’s 
online technical platforms were viewed over 
550,000 times across the year and the technical 
library was bolstered by the addition of over 500 
technical manuals. 

The department consolidated its relationship 
with vehicle manufacturers Holden and Subaru 
by expanding the technical services provided 
and utilising the relationship to secure IT 
development work for Subaru. Discussions 
with other manufacturers have stalled due to 
the impending release of an access to technical 
code, as manufacturers want to ensure that the 
services provided by VACC aligns with any future 
requirements of the code.

The department is currently discussing an 
alliance with a major parts retailer to provide 
technical information services and to embed parts 
information into VACC online technical products. 
It is expected that the two parties will enter into 

an agreement in the first quarter of the new financial 
year. 

The future goal is to further secure VACC’s place as 
a leader in the provision of technical information to 
repairers on a national level, primarily through the 
MotorTech product.

Marketing, Media, Communications & Publications

Marketing, Media, Communications & Publications 
(MMCP) promotes the VACC brand to members, 
prospective members, government and regulators, 
the media, and motorists. This reporting year 
MMCP continued to support the initiatives of 
other departments, including the OHS&E initiative 
Auto Workplace Assist, along with the Technical 
Department’s MotorTech launch, through the 
development and execution of considered marketing 
and communication plans. 

A primary focus has been to raise the industry profile 
of key VACC figures, introducing the Chamber’s 
CEO as a thought-leader in automotive – therefore 
bolstering the association’s reputation amongst policy 
makers and encouraging VACC to become the go-to 
body for media comment.

MMCP supported the Chamber to achieve its strategic 
goals through the following activities:
• Setting the media agenda through direct 

relationships, the dissemination of relevant 
and credible information and the creation of 
promotional opportunities, including the launch 
of a column in the Herald Sun, published weekly, 
and the CEO’s weekly appearances on VACC’s 
Talking Automotive radio show on 3AW

• Ensuring members were informed of the latest 
initiatives and industry news, evident in the multi-
media Auto is open campaign, and communicating 
with other primary VACC audiences: prospective 
members, governments and regulators, media, 
and motorists

• Producing quality publications – including 
VACC’s flagship Australian Automotive bi-monthly 
magazine, as well as weekly and monthly 
eNewsletters – that are relevant and credible.

During the reporting year the automotive industry 
faced unprecedented challenges during the 
coronavirus pandemic. In response to member 
concern and confusion surrounding government 
restrictions and the impact on industry, MMCP 
launched the Auto is open campaign – investing in an 
extensive multi-media marketing plan, with tailored 
messages being communicated across internal and 
external print, broadcast, and digital platforms. 
This included primetime television advertising, 
boasting 100 percent coverage across Victoria and 
Tasmania, as well as complementary radio advertising 
on FM and AM stations in Victoria. The campaign 
featured members across key sectors and resulted 
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in 133 earned (free) media placements, with the 
independently audited value of $170,966. 

Throughout the reporting year, media activity 
included facilitating direct relationships with key 
trade publications and mass media journalists, the 
department issuing 23 media releases, publishing 
92 news articles and 56 blogs on the VACC website. 
VACC media placements included radio coverage 
on 3AW, ABC and regional radio stations, along 
with television exposure on 7 News. Print coverage 
included Herald Sun, The Age and The Australian 
Financial Review and many regional newspapers, 
along with consumer and trade magazines. Digital 
reach covered major outlets, including GoAuto and 
AutoTalk. The total coverage for the reporting period 
is worth $890,572.

The department expanded VACC’s social media 
presence during the reporting year, the Chamber 
now active on Facebook, LinkedIn, YouTube, Twitter, 
and Instagram.

Facebook has seen steady ‘like’ growth, 10 percent 
since July 2019. With a total of 367 published 
posts, and engagement reached 4,200. There was 
a LinkedIn follower increase of 114 percent, with 
a total number of 276 posts throughout the year. 
Twitter had a follower increase of 32 percent, 
with 302 publications. Instagram saw 117 percent 
follower growth, with traffic peaking after the 
decision was made to begin publishing VACC CEO 
One-Minute Wrap video teasers on the platform. A 
considered effort was made to format video files 
specifically for the platform, with a prompt directing 
users to the VACC YouTube channel to view full 
videos.

The YouTube channel was relaunched, as part of a 
wider Search Engine Optimisation (SEO) strategy. 
Working under the guidance of the IT Department, 
video content was manually migrated from the 
previous video sharing platform (Vimeo) to YouTube 
by MMCP. The channel now houses video content 
from across Chamber departments including 
Technical and Women in Automotive. This is 
managed centrally by MMCP. 

Continuing its digital focus, MMCP’s weekly 
eNewsletter, Weekly Wrap sent to staff and 
members each Friday, was updated, the 
design refreshed in order to maintain recipient 
engagement. The VACC News eNewsletter continues 
to be a standalone monthly email created by the 
department, containing key industry and Chamber 
updates. 

Commercial Services

OurAuto provided strong returns for the year 
with some impacts being felt by the effects of the 
coronavirus pandemic in the fourth quarter. A 
reduction in staffing in this area contributed to 

overall gains and operational efficiencies. While 
some commercial arrangements with several Motor 
Trades Associations have ceased, these association 
relationships remain strong, which leaves open the 
capacity for other commercial and member alliances 
to be generated in the future.

New Zealand remains a market with strong potential 
and further expansion of this market is planned 
for the new financial year. This position is driven 
through positive relationships with the Motor Trades 
Association of New Zealand.

OurAuto Insurance, an alliance with Marsh, continues 
to provide positive cover to members and non-
members and the relationship between VACC and 
Marsh remains the prominent factor in the success 
of this arrangement.

Changes have been made to the operating structure 
of OurAuto in the last quarter, with a number of 
functions in this area being relocated to other VACC 
departments. It is anticipated that a number of other 
commercial programs will become more connected 
to VACC services in the year ahead, which will 
support the streamlining of operations and produce 
productivity gains.

Membership

Membership numbers for the year end are reported 
at 5,015. It is anticipated that some reduction in this 
number will be reflected in the year ahead, given the 
effects of the coronavirus pandemic on automotive 
businesses. VACC has also reviewed member 
definitions in the reporting year and this has led to 
improved clarity around the definition of ‘additional 
sites’ and subsequent reporting.

VACC has maintained an aspirational target of 
6,000 members and notwithstanding coronavirus 
conditions, significant steps toward this target were 
due to be achieved. 

Plans were made to move VACC membership fees 
to a tiered structure. However, market conditions 
dictated that this should be paused until July 2021.

Membership of VACC still remains a key principal 
for many automotive businesses and this has been 
highlighted throughout the coronavirus conditions. 
Feedback from members, in terms of VACC support 
during this period, has been overwhelmingly positive 
and has sent a reminder to industry of the real value 
of belonging to a strong industry association.  

Learnings have been achieved through a period 
where Membership Area Managers have sought 
different communication strategies to remain in 
contact with members, where face-to-face visits have 
been more difficult to achieve. These learnings will 
assist VACC greatly in its evaluation of coronavirus 
actions and how VACC can deliver improved member 
services, post-coronavirus.
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People and Culture 

Our People 

VACC’s aim is to have a diverse workforce where 
people can simply come to work and be themselves, 
comfortable and safe regardless of age, race, 
ethnicity, nationality, gender, sexual orientation, or 
physical abilities – across all levels of the business, 
and where people have parity across salary, training 
and career opportunities. 

The first nine months of 2019/2020 saw a focus on 
continuous business improvement, engaging with 
employees through a variety of wellness initiatives, 
mental health support programs, along with team 
and whole-of-business inclusive social events. 

Learning continued through our online platform 
and group awareness sessions in drug and alcohol 
and mental health. VACC understands that each 
employee’s development needs are different, so 
we treat people as individuals and allow managers 
to work with their staff to tailor their training 
specifically to them. 

VACC’s Women in Automotive (WinA) program has 
become a success in its own right by increasing 
membership and broadening its reach through 
enhanced marketing and exposure on social 
media. WinA focuses on increasing the profile of 
women within the automotive industry by providing 
networking opportunities, leadership training 
and online learning, mentoring and support, and 
friendly industry social events which has filled 
a necessary gap within a predominately male 
oriented industry. 

Figure 1. Staff demographics    

June 2020 

Average tenure 7

Average age 47.5

Males 67 (66%)

Females 35 (34%)

Full time 91 (89%)

Part time 10 (10%)

Casual 1 (1%)

Coronavirus 

Straight on the back of the January 2020 bush 
fires, we were provided news of the pandemic 
in February with increasing urgency in March. 
Without clarity of how that might affect us, 
VACC immediately engaged our business 
continuity plan (BCP) to test our systems, 
purchase equipment, expand communications 
and released 40 percent of the workforce to 
work from home as a trial. Within a further five 
business days, VACC had effectively relocated 
all staff to work from home as the situation 
escalated; a large logistical task for a business 
not traditionally equipped to work from home. 

The automotive industry remained open during 
the government shutdown and our employees 
continued to service our members around 
workplace relations, staff stand-downs and 
redundancies. In addition, we contracted the 
services of a payroll specialist to help members 
navigate the changing landscape of JobKeeper and 
to mitigate their risk. As well as providing business 
support, our staff became a shoulder to lean on as 
things became more difficult and member mental 
health suffered in the turmoil. 

VACC was very cognisant that working from home in 
these circumstances could bring personal challenges 
such as loneliness and anxiety, increased mental 
health issues, poor health practices and strains on 
domestic situations. To address these concerns, we 
actively promoted our employee assistance program  
to staff and extended our sessions to limitless. 

Concern for our members grew as well and we 
extended our employee assistance program to 
members free of charge, to ensure they were 
professionally supported. 

In June and with a large office footprint in mind, we 
took a safe, yet pragmatic approach to working and 
invited staff who may have been struggling at home, 
back to the workplace. With onsite car parking, 
ample personal distancing and hygienic practices 
in place, this assisted several staff to achieve some 
relief from the pressures of isolation and home life.  

This time provided great opportunity to increase 
exposure to our online learning courses and this 
platform was also extended free of charge to our 
members. 

Our BCP now has a new section titled Health Crisis 
Response, which ensures we have learnt from this 
experience. Included are steps to ensure staff are 
safe, businesses and members are supported, 
visitors are managed, and the office space is 
prepared for a safe transition. 

Tasmanian Automobile Chamber of Commerce 
(TACC)

This year saw TACC continue its concentration on 
core member business and services, including 
membership, TACC Auto Apprenticeships, 
Accreditation and Roadside Help.

TACC continues to steadily grow its membership 
base, now over 400. This number has been achieved 
by focusing on retaining existing members, as well 
as actively pursuing new members – a challenge 
considering a high proportion of the Tasmanian 
industry are already members.

TACC Auto Apprenticeships employs 85 apprentices, 
with most apprentices employed under the light and 
heavy vehicle mechanical qualifications. Tasmania 
continues to have more prospective apprentices 
than available positions.
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The progression of apprentices through TasTafe 
continues to be a concern, with ever more 
apprentices falling behind as TasTafe staff fail 
to adequately monitor and report apprentice 
training. A significant change to the training 
delivery model at the Hobart campus was agreed 
for 2020, but that has been disrupted by the 
coronavirus pandemic.

In 2019, TACC identified the need for external 
support services for TACC apprentices, and 
engaged OzHelp, a leading provider of workplace 
wellbeing programs, to provide apprentices 
in their first year with life skills training and 
counselling services. This has proved a valuable 
service, helping apprentices cope during 
the coronavirus pandemic. The wellbeing of 
apprentices is paramount for TACC.  

TACC Accreditation is a service in which 
more than 100 members participate and 
financially contribute. TACC actively promotes 
participating members to motorists and this 
year’s promotional campaign was a return to 
‘bus back’ advertising. TACC ran advertisements 
on 10 Metro Tasmania buses over three months 
in Hobart, Launceston and Devonport. Originally 
planned for April, it was delayed to late June, 
when the economy had significantly improved.

TACC was also the major sponsor of the Lions 
Car Show in March with 260 classic cars on 
display.

Since its inception in 2004, Roadside Help has 
issued 240,000 vouchers and 8,000 member-
customers have been helped on the road 
through this program. The service, which is used 
by many independent repairers and new-car 
dealers, saw a downturn during the coronavirus 
pandemic, but has returned to profitability.

Over the last 12 months, TACC has represented 
members on several government committees, 
including the State Government Electric Car 
Committee, the Approved Inspection Station 
Steering Committee, State Government Petrol 
App Committee and the Commonwealth 
Personal Property Security Register Committee. 
TACC also represents members in the media.

TACC continues to lobby the Transport 
Department for the introduction of electronic 
vehicle inspection forms. TACC has been assured 
many times by the department that this is 
a priority matter, but progress is extremely 
slow. We are assured that this project will see 
completion in the 2020/21 calendar year.

After several years of lobbying, TACC successfully 
engineered a review of the Disposal of 
Uncollected Goods Act. The new Bill was 
approved by Parliament in March 2020 and is 

now with Consumer Affairs and Fair Trading for 
development of guidance material and forms, with 
assistance from TACC.

VACC Industry Policy Council

Through representation by delegates from VACC 
Industry Divisions, including representation from 
TACC, the VACC peak industry policy committee, 
the Industry Policy Council pursued the following 
key priorities for the 2019/20 operational year:
• Pre-empting and lobbying for further and 

substantial increase in effectiveness and 
efficiency of government services to motorists 
and automotive industry businesses

• Urgent reforms to the Australian and Victorian 
automotive industry training system

• Proposals for tax relief to new and used car 
dealerships

• Push for better government planning and 
vehicle mobility infrastructure, including 
sensible energy resourcing for the emergence 
of electric vehicles

• Urgent requirement for an efficient, well 
managed and sustainable End of Life Vehicle 
program.

INDUSTRY DIVISIONS

Overall impact of coronavirus across the Divisions 
and VACC/TACC

All Industry Division Executive Committees have 
been monitoring the short- and long-term impact 
of coronavirus on their industry sectors. While 
most VACC members have remained open and 
resilient during the staged shutdowns, the impact 
has been far reaching with many businesses 
reporting a downturn in trade of between 30 and 
50 percent compared to the same time last year.

Across all Divisions, members acknowledged 
VACC’s active involvement in supporting programs 
such as JobKeeper and the COVID-19 Omnibus 
(Emergency Measures) Act 2020 (Act).

Various other Australian, Victorian and Tasmanian 
government grants also made a significant 
positive impact on business survival, but concerns 
remained as to the state of the industry, and 
employment, as these support grants are removed 
in the latter half of 2020. The Divisional Executive 
Committees, through their Industry Policy Advisors, 
continued to monitor, evaluate and advocate for 
government assistance for members.  

Victorian Automobile Dealers Association (VADA)

The 2019/20 financial year has been the worst in 
living memory for many VADA members. 

New car dealers have endured 27 consecutive 
months of market sales downturn. Prior to the 
onset of the coronavirus pandemic, the sector was 
15 percent down and this was off the back of a 25 



23VACC Annual Report 2020

percent drop in the 2017/18 operating year for the 
corresponding periods.

There was some good news. The Division had a 
key victory with the announcement of a separate 
schedule for new-car retailers to the National 
Franchising Code of Conduct. The separate 
schedule may assist to address a power imbalance 
between car manufacturers and dealers, and 
provide better protections for these critical 
automotive businesses and consumers. 

This achievement cannot be understated. It is the 
result of approximately 13 years of VACC lobbying.  
VACC is strengthening its advocacy push to 
include motorcycle, commercial vehicle, and farm 
machinery dealers into the schedule. This should 
help to address identical concerns and issues non-
car dealer members have in respect to franchising. 

VACC has made submissions to the Australian 
and Victorian governments focused on bringing to 
attention the lack of dealer access to government 
support packages for coronavirus relief.

VADA has developed a Roadmap to Recovery 
document, which was submitted to the Victorian 
State Treasurer, Tim Pallas MP. Roadmap to 
Recovery requests for major motor vehicle duty 
relief for VADA members. This paper was well 
received by both VACC members and government. 

VADA, the Used Car Traders Division and other 
Divisions continue to enjoy a constructive dialogue 
with the offices of key Victorian Ministers. 

Used Car Traders Division (UCTD)

In 2020, UCTD embarked on an intense campaign 
to lobby the Victorian State Government to 
introduce consignment selling criteria to be 
applied to vehicles above the Victorian Super 
Luxury Duty (SLD) threshold.  

UCTD members provided a comprehensive set of 
evidence portfolios, highlighting where they have 
been unfairly exposed to the failed application of 
the Victorian Government’s SLD threshold when 
used cars exceeding $67,525 are traded in.

In its submissions to the Victorian State 
Government, VACC highlighted the significant 
disadvantages Victorian new and used-car traders 
were experiencing compared to their interstate 
counterparts.

Other UCTD key outcomes for 2019/20 included 
the delivery of the VicRoads e-roadworthy vehicle 
inspection platform. UCTD has lobbied for such 
an introduction since 2009. It is anticipated that 
this initiative will not only assist with business 
efficiencies but also create a database of odometer 
readings that will assist industry to combat 
odometer tampering.

Automotive Dismantlers and Recyclers Division 
(ADRD)

In a significant step towards the introduction of an 
End of Life Vehicle (ELV) program for Australia, a 
set of environmental guidelines, known as the Auto 
Recyclers Guidelines, has been produced for the 
automobile recycling industry in Victoria, a first for 
Australia.

The guidelines were developed jointly between 
ADRD and EPA Victoria. A timely release, the 
guidelines come after a series of environmental 
disasters have occurred across the state at non-
automotive recycling facilities. These guidelines also 
focus on climate change and the environment in 
general.  

VACC and EPA anticipate that the information 
contained in the dismantler guidelines will assist 
business owners and operators within the auto 
recycling industry in Victoria to meet their new 
obligations. 

Due to the coronavirus pandemic, the Victorian 
State Government has redirected EPA resources to 
other areas, and this will mean new environment 
protection laws that were set to come into effect in 
Victoria from 1 July 2020, will be delayed until July 
2021. 

VACC’s 10-year lobbying effort for the introduction 
of an ELV program for Australia has also taken 
a massive step forward, with the Australian 
Government encouraging the VACC position on this 
important matter.  

Farm and Industrial Machinery Dealers Association 
of Victoria (FIMDA)

FIMDA made a comprehensive submission to the 
Agriculture Unit of the ACCC, in response to their 
discussion paper, Agricultural Machinery Aftersales 
Market.

FIMDA’s submission highlighted member concerns 
that there are major fair trading issues that urgently 
need to be addressed by the ACCC. Issues include, 
but are not limited to, agricultural machinery after-
sales markets, including manufacturer warranties, 
servicing and repairs.

VACC also spelled out that FIMDA dealers and 
independent VACC repairers need to gain central 
access to information regarding service and repairs, 
and this should be a priority of the Australian 
Government. It is an undisputable consumer benefit. 

VACC calls for the Australian Government and the 
ACCC to ensure a level playing field exists between 
all automotive repair and service providers, 
regarding access to repair information. The 
committee, and the direction they provided for 
the VACC submission, is fully acknowledged and 
appreciated across the divisions.  
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FIMDA has also been a vocal participant in industry 
forums such as the Victorian Government Rural 
Reference Group, VicRoads Registration and 
Licensing Forum and WorkSafe Victoria Industry 
reference groups.  

FIMDA is disappointed that this sector was 
not considered for inclusion in the Federal 
Government’s rollout of the Franchising Code 
dealer-specific schedule. VACC will strengthen 
its advocacy for the earliest inclusion of farm 
machinery dealers into the schedule to address 
identical concerns and issues with franchising. 

Motorcycle Industry Division (MID)

Members of MID were advised in October 2019 of 
a communication from the Australian Government, 
regarding an Australian Federal Government 
decision to introduce a new safety standard that it 
believes will improve the safety of quad bikes.  

The announcement advised that by October 2020 
all new quad bikes will need to have information 
affixed to them about the degree of slope at which 
they will start to overturn. It further stipulates that 
within 24 months, all new general-use quad bikes 
will need to conform with minimum standards for 
stability on slopes. 

Consequently, three key quad bike manufacturers 
have announced that they will no longer import 
quad bikes to Australia. From a business 
perspective, VACC is concerned for many franchise 
dealers who have invested heavily in brands 
that retail quad bikes. This is devasting for many 
regional MID members. 

The committee has been particularly active during 
the coronavirus pandemic and has been a great 
support to VACC and industry in regard to the 
retention of motorcycle apprentices. 

Commercial Vehicle Industry Association (CVIA)

The effect of coronavirus on business operations 
has been felt across the automotive industry. 
However, many CVIA members have reported 
sustained business operations, despite the 
changing economic and social environment.

Key policy issues addressed by the Division include:
• Active involvement in the development of the 

regulations for the Professional Engineers 
Registration Act 2019 (including participation 
in the State Government’s select Stakeholder 
Reference Group). The Act requires the 
mandatory registration of all electrical, 
mechanical, civil, fire safety and structural 
engineers. VACC has been advocating for the 
exemption of engineers aligned with Victoria’s 
Vehicle Assessment Signatory Scheme. 
The rollout of the legislation is expected to 
commence 1 July 2021

• Closely monitored policy changes in response 
to the coronavirus crisis. Strong advocacy 
by CVIA and other industry bodies ensured 
the commercial and heavy vehicle sector 
maintained ‘essential service’ classification 
across state-based restrictions

• CVIA and the national body, the Commercial 
Vehicle Industry Association of Australia (CVIAA), 
contributed to the development of the new 
Road Vehicle Standards Act, replacing the Motor 
Vehicle Standards Act. The new Act was due 
to take effect 10 December 2019 but has since 
been delayed due to robust industry feedback, 
arguing more time was required to ensure 
the Act was correctly implemented and the 
supporting infrastructure was fully tested 

• Successfully advocating for a freeze on increases 
to Heavy Vehicle Road User Charging

• CVIA and its related industry group, the 
Approved Vehicle Examiners Group, maintained 
an active voice in the revision of the VASS 
Vehicle Services Scheme Agreement, Manual 
and insurance requirements

• CVIA and CVIAA maintained frequent and 
meaningful engagement with the National 
Heavy Vehicle Regulator and Department of 
Infrastructure’s advisory committees – ensuring 
a member voice was represented.

Service Station and Convenience Store  
Division (SSCSD)

SSCSD has maintained ongoing dialogue with the 
EPA, Victoria Police, and the ACCC. 

Key policy issues addressed by the Division include: 
• Continued engagement on industrial relations 

issues such as wage theft, definition of ‘casuals’ 
and changes to the Modern Award as they 
relate to fuel retailing

• Successfully lobbying for roadhouse restaurants 
to be exempted from coronavirus restrictions to 
ensure truck drivers were able to have adequate 
rest and hygiene breaks, whilst continuing the 
important supply of freight across the country

• Maintaining pressure on state authorities to 
adequately enforce fuel theft policy

• Policy input into the Proposed Regulations and 
Environment Reference Standards as part of 
the review of the Environmental Protection 
Amendment Act 2018. The implementation of 
the Act has been postponed until 1 July 2021

• Ongoing engagement with ACCC regarding 
application of the Competition and Consumer 
Act anti-competitive behaviour and price 
monitoring. 

Victorian Tyre Dealers Association (VTDA)

VTDA has maintained a close working relationship 
with VicRoads on all regulations relating to wheels 
and tyres. Activities include:
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• Lobbying for a clearer definition of repairs 
under Vehicle Standards Information 26 in 
reference to alloy wheels

• Advocating for the alignment of VSB 26 tyre 
tread depth requirements with the Australian 
Design Rule, as part of the Road Safety 
(Vehicles) Amendment Regulations 2020

• Providing ongoing support for dealers amid 
coronavirus restrictions via advice on grants 
and government support, tenancy assistance, 
and dispute resolution.

Automobile Repairers Division (ARD) & 
Automotive Electrical Division (AED)

Both the AED and ARD committees welcome 
the Federal Government’s announcement that it 
will make the sharing of vehicle manufacturers’ 
repair information law. VACC, along with the 
MTAA, have been instrumental in working with 
the Federal Government in reaching this position 
and have taken a leading role in establishing a 
framework for an industry body to provide advice 
to government and how to operationalise the 
new legislation. 

VACC was able to leverage its strong relationship 
with the National Automotive Service Taskforce 
in America to provide tested solutions to 
government. It is expected the data sharing 
legislation will be passed sometime in 2020. Both 
committees are concerned that the legislation will 
again be delayed due to coronavirus conditions 
and will remain steadfast in lobbying activities 
until the law has been passed.   

VACC made a submission into future directions 
for the Consumer Data Right, further highlighting 
issues of vehicle manufacturers withholding 
repair data via the use of telematics technology. 
VACC believes the Consumer Data Right Law 
should be extended to the automotive sector to 
help boost innovation and competition, and to 
support the development of a safe and efficient 
digital economy.

A working group consisting of AED and 
ARD delegates has been established and is 
collaborating with the EPA to help promote, 
communicate and educate members on the 
new general environmental duties, scheduled to 
become law from 1 July 2021. To support small 
businesses in the automotive service and repair 
sector, EPA is piloting a Small Business Program 
which is designed to provide free direct and 
positive onsite compliance advice, focusing on 
risk management practices. This commenced in 
late 2020. 

An ARD working group made up of licensed 
vehicle testers continues to work with VicRoads 
on the proposed industry-wide rollout of the 
e-Certificate vehicle inspection program. The 

focus remains on ensuring it delivers on key 
business performance attributes such as 
increasing business efficiencies and improving 
non-compliance issues. The program is 
scheduled to be rolled out to all licensed vehicle 
testers over the next six months.   

VACC made a submission into the regulatory 
impact statement prepared by the National 
Transport Commission. VACC provided answers 
to several questions raised by the NTC regarding 
‘in-service’ safety risks, regulatory issues and 
responsibilities associated with the deployment 
of automated vehicles in Australia. 

It is the view of the AED and ARD committees 
that the deployment of automated vehicles in 
Australia would be best served and facilitated by 
a nationally consistent regulatory approach. This 
will ensure that Autonomous Driving System 
Entities have one set of criteria to conform to, 
including the harmonisation of testing and 
maintenance requirements for ‘in-service’ safety 
aspects of automated vehicles.

VACC has been actively involved in the 
development of the following standards: 
• AS3564.1:2019 – Automotive Repairs – 

Terminology, Part 1: Automatic Transmissions 
(completed)

• AS/NZS2596:2003 – Seat belt assemblies for 
use in motor vehicles (in development) 

• AS2020 – Safety glazing for land vehicles 
(completed) 

• AS/NZS ISO 9002:1994 for the motor vehicle 
maintenance and repair industry (proposal 
completed).

The rapid rise in electric vehicle sales and 
increased investment by automakers towards 
the electrification of vehicles requires a licensing 
regime. The maintenance and repairing of these 
complex vehicles will require technicians to 
upskill in order to meet the future demands of 
the motoring community. 

The AED committee has formed a position, 
which is also supported by ARD, that vehicle 
technicians working on high voltage vehicle 
systems must satisfy the standards and 
competency required to work on these 
dangerous vehicles. 

The AED committee will continue to advocate 
for a national or state-based licensing scheme 
for electric vehicle technicians, incorporating a 
Certificate III level qualification that is required 
to ensure the safety of technicians and 
motorists. The Federal Government is set to 
release its roadmap on electric vehicles in late 
2020, and will be a key focus for the Division 
throughout 2020/21. 
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Engine Reconditioner and Radiator  
Division (ERRD)

While many industry sectors have been highly 
impacted by the coronavirus pandemic, it 
seems as though the engine reconditioning 
industry has benefited from the shutdown 
restrictions. Many shop owners reported an 
increase in turnover, attributed to special 
projects and large jobs that were in the existing 
pipeline. 

The radiator service industry is fairing much 
worse and is heavily affected by a combination 
of conditions including, most significantly, a 
reduction in vehicle collisions; disruptions to 
parts supply; and loss of staff. Government 
stimulus and various grants have enabled 
radiator businesses to stay afloat, albeit in a 
limited capacity. The Committee will continue to 
assess and advocate for government assistance 
throughout the recovery period. 

Members of the ERRD committee are 
participating in a VACC/EPA working group 
to help promote, communicate and educate 
members on the new general environmental 
duties, scheduled to become law from 1 July 
2021.  

To support small businesses in the automotive 
service and repair sector, EPA is piloting a small 
business program, designed to provide free 
direct and positive onsite compliance advice, 
focusing on risk management practices, to a 
limited number of small businesses across 
Victoria. This is due to commence in late 2020.  

General Division (GD)

GD consists of automotive sectors that are 
not aligned with VACC’s traditional Divisions. 
It consists mainly of parts suppliers, car rental 
businesses and special interest groups such as 
Specialty Vehicles Australia. These industries 
have been heavily impacted by the shutdown 
restrictions for a variety of reasons, including 
a reduction in consumer spending on non-
essential items such as special vehicle builds, 
and a disruption to parts supply and distribution 
channels. 

Many parts supply businesses elected to close 
their doors during the peak of the coronavirus 
pandemic. However, many have since reopened. 
This sector continues to experience low 
customer transactions, resulting in a reduction in 
hours worked by staff and staffing numbers. 

Parts supply will continue to be an issue for 
the foreseeable future as most global parts 
manufacturers were forced to close. This 
may have a domino effect on the rest of the 
automotive industry in the months ahead. 

Body Repair Division (BRD)

BRD has established a close working relationship 
with VicRoads on ‘vehicles of interest’ (an 
informal register) and the Victorian Government 
departments responsible for Industry Codes of 
Practice; Small Business Victoria and the Victorian 
Small Business Commission.

A major concern caused by the coronavirus 
pandemic, expressed by VACC body repair 
members, is the supply of parts. Through the 
MTAA, this supply issue is to be addressed 
through the Australian Government’s multi-lateral 
conference being held in Canberra in 2020. 

VACC members have embraced the MTAA’s 
Australian Motor Body Repairers Association 
shop rate calculator and will shortly be provided 
with market access to genuine collision repair 
times guides. These tools help VACC and TACC 
body repairers to better meet their obligations 
under the Motor Vehicle Insurance & Repair 
Industry Code of Conduct (the Code). These tools 
are essential for an open and transparent repair 
estimation system for industry and consumers.

BRD successfully implemented a program 
whereby body repair businesses could advocate 
on behalf of policy holders concerned that their 
Product Disclosure Statement (PDS) benefits were 
not being upheld by car insurers. 

The initiative allows the consumer advocate 
(repairer) to stand in the place of the consumer to 
ensure PDS benefits, procedural fairness and the 
timeliness of a claims process is maintained. This 
has protected policy holders as it minimises the 
occurrence of driveable vehicles being ‘steered’ 
by insurers to their repair shops, or the insurer’s 
preferred repairer, bypassing the consumers’ 
repairer-of-choice benefit.

From July to December 2019, BRD conducted 
17 workshops, which were attended by over 20 
businesses. The workshops introduced the Code 
and provided attendees with an explanation 
of fair trading, fair contracts, the nature and 
function of the Australian Financial Compliant 
Authority (AFCA) and the Victorian Small Business 
Commission, as well as new anti-steering and 
dispute prevention initiatives. 

VACC met with a range of car insurers and 
their agent contractors, where VACC members 
who were concerned that repair rates applied 
by some insurers and their agents, and then 
dictated on some repairers as a ‘take-it-or-leave-
it offer’, breached the national Code and its 
recent Determination Orders. These matters will 
continue to be pursued through constructive 
dialogue with insurers and government 
authorities. 
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BRD continues to fight for the member right to 
enjoy fair trading and fair contract terms and 
conditions.

BRD took up the charge for Partnered Repairer 
members displeased about Unfair Contract Term 
(UCT) legislation in their partner agreements, 
including ‘no work guarantees’ and ‘average 
cost models’. These unfair terms make partner 
agreements useless when a dispute arises. 
The Australian Government responded to calls 
from industry and consumer advocates, with a 
call for submissions from consumer and small 
business to have UCT legislation extended. 
VACC made its submission, putting the case for 
insurance contracts to be afforded full and greater 
protection under UCT legislation amendments. 

Key policy issues addressed by the Body Repair 
Division are summarised as follows:
• Code and other dispute assistance and 

representation in determination hearings
• Calls for government support for a trustworthy, 

open and transparent estimation, assessment 
and authorisation process for consumers 
engaged in the car insurance-collision repair 
market

• A level playing field constructed whereby VACC 
members, non-member repairers and insurers, 
are all bound by the same good practice 
overseen by a Victorian Government regulator

• Choice-of-repairer as a fundamental consumer 
principle to be available to all policy holders. 
Insurer reinstatement of repairer-of-choice, 
whereby any subsequent removal of choice 
from an insurer’s PDS in Victoria must be 
approved by the Victorian Government 
regulator. The objective is to restore consumer 
confidence in car insurance products

• Calls for car insurers and all collision repairers 
to be brought to account by the Victorian 
Government regulator responsible for industry 
codes. This is important, so all car insurers and 
all repairers are accountable to good practice. 
Currently, car insurers who have not become 
a signatory to the Code and all non-VACC 
body repairers fall outside the Code and their 
conduct is often a catalyst for much of the poor 
conduct experienced by consumers.

BRD remains optimistic that the Victorian 
Government will gain broad support for regulating 
the Motor Vehicle Insurance & Repair Industry 
Code of Conduct (the Code) in Victoria.

VACC also continues to support BRD members 
in having their insurer complaint matters 
resolved through the Code dispute resolution 
process, including the Victorian Small Business 
Commission and AFCA (Unpaid Consumer 
Advocacy).

Towing Operators Division (TOD)

Since March 2020, towing, body repairer, 
windscreens and radiator parts and repair 
businesses have been impacted most negatively 
from reduced traffic volumes due to the 
coronavirus pandemic. This led to the dramatic 
drop in business in April of 49.4 percent, on the 
same time last year, and this flowed through to 
body repair businesses in May and June.

VACC conducted a comparative analysis of towing 
allocation performances between January to May 
2019, compared to the same period this year. 
The results indicated a buoyant start to 2020 for 
the months of January and February, in which 
the market was up 6.5 percent. The collapse of 
the market since March, to the end of May 2020, 
removed any gains and resulted in an overall loss 
of 20 percent. 

Victoria’s Accident Allocation Centre records 
outline Tow Allocations (metro only) for the same 
periods 2019 compared to 2020:

2019 2020 Variation in Business Activity

January 2019 3,605 January 2020 3,889 8%

5% (aggregate gain, 6.5%)

-15.3%

-49.4% (aggregate loss 31.3%)

-47%

February 2019 4,124 February 2020 4,318

March 2019 4,645 March 2020 3,934

April 2019 3,998 April 2020 2,025

May 2019 4,845 May 2020 2,812

21,217 16,978 -20% (aggregate loss, YTD)

TOD has established a close working relationship 
with VicRoads and the Department of Transport on 
matters for the introduction of a first responders 
reference committee. The basis for ongoing 
dialogue between VACC and Victoria Police, 
regarding further development of the towing 
industry professional standards, has commenced 
and will be ongoing. TOD has:
• Made it known to the Minister of Roads and 

the Department of Transport/VicRoads that 
Road Rule 79a must include protections for tow 
operators

• Successfully lobbied the Victorian Government 
for the introduction of the new Accident Towing 
Services Regulations 2019.

VicRoads also approved, on a temporary 
arrangement, the TOD request for concessions 
on the deployment of accident tow trucks – due 
to coronavirus restrictions. This change enables 
an accident towing operator’s employee to deploy 
their truck from home.



Executive 
support

Membership 
Support, Sales & 
Administration

Commercial 
Sales Operations 

Digital

Auto iStore

National 
Commercial 

Sales

Commercial
Operations

CCO
Paul El Deir

Member 
Programs & 
MotorTech

Technical Advice 
& Development

Information, 
Communication 

& Technology

Technical & 
Programs

GM  
Bernard Murray

Facility & 
Infrastructure

Administration

Property & 
Investment

Finance &  
Payroll

Head of HR
Robyn Horskins
People & Culture

Finance & 
Shared Services

CFO & GM
Iain Pizzey

Chief Executive Officer
Geoff Gwilym

Executive Board

Apprenticeship  
& Membership

Administration

TACC

GM  
Malcolm Little

ORGANISATIONAL
CHART



29VACC Annual Report 2020

Product & 
Marketing

Graphic Design  
& Videography

Marketing, Media, 
Communications 

& Publications

Head of MMCP
David Dowsey

OHS&E

Industrial 
Relations 

Industrial Officer

Industrial 
Relations

Manager
Bill Chesterman

Skills 
Development

Projects & 
Administration

Apprenticeships

Apprenticeships 
& Training

Executive 
Manager

Nigel Muller

Research

Consumer  
Advisory

Industry Divisions  
& Policy

Industry Divisions 
Research 

Consumer Advisory

Leader 
John Guest



FINANCIAL 
                   REPORT



31

Notes
2020

Consolidated
$

2019
Consolidated

$

Revenues from Operating Activities 4(A) 40,990,465 42,121,710

Expenses from Operating Activities 4(B) (42,842,087) (43,537,034)

Net Result from Operating Activities (1,851,622) (1,415,324)

Operating Result for the Year 16 (1,851,622) (1,415,324)

Other Comprehensive Income

Amounts that may subsequently be transferred to 
Income Statement

- Revaluation Gain on Properties 17 - 50,000

- (Decrease)/Increase of VACC Special Capital Fund 17 (4,774,356) 1,014,417

- (Decrease)/Increase of VACC Building Fund 17 (1,062,047) 780,546

- Change in Fair Value of Available for  
 Sale Financial Assets

17 1,052,500 (397,500)

- Foreign Currency Transaction Reserve 17 1,009 (1,619)

Other Comprehensive Income for the Year (4,782,894) 1,445,844

Total Comprehensive Income for the Year (6,634,516) 30,520

The above Consolidated Statement of Comprehensive Income should be read in conjunction with the accompanying notes.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2020

VACC Annual Report 2020
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Notes
2020

Consolidated
$

2019
Consolidated

$

CURRENT ASSETS

Cash and Cash Equivalents 18 1,625,354 1,565,975

Receivables 6 5,723,446 5,679,363

Inventories 7 170,046 180,682

Prepayments 8 249,433 115,178

TOTAL CURRENT ASSETS 7,768,279 7,541,198

INVESTMENT FUNDS 9 203,820,555 214,086,263

NON-CURRENT ASSETS

Investments 10 4,531,489 3,382,500

Property 11 9,521,483 9,521,483

Plant and Equipment 12 2,606,123 1,100,340

Lease Assets 20 2,493,703 -

TOTAL NON-CURRENT ASSETS 19,152,798 14,004,323

TOTAL ASSETS 230,741,632 235,631,784

CURRENT LIABILITIES

Payables 13 2,643,786 3,041,946

Lease Liabilities 20 2,454,183 -

Income in Advance 14 3,912,433 4,148,621

Provisions 15 2,911,540 3,067,267

TOTAL CURRENT LIABILITIES 11,921,942 10,257,834

NON-CURRENT LIABILITIES

Lease Liabilities 20 102,601 -

Provisions 15 84,828 107,173

TOTAL NON-CURRENT LIABILITIES 187,429 107,173

TOTAL LIABILITIES 12,109,371 10,365,007

NET ASSETS 218,632,261 225,266,777

MEMBERS’ FUNDS

Revenue Accumulation 16 189,810,068 191,661,690

Reserves 17 28,822,193 33,605,087

TOTAL MEMBERS’ FUNDS 218,632,261 225,266,777

The above Consolidated Statement of Financial Position should be read in conjunction with the accompanying notes.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2020
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Notes

Asset 
Revaluation 

Reserve
$

Investment 
Funds 

Reserve
$

Foreign 
Currency 

Transaction 
Reserve

$

Revenue
Accumulation

$

Total
$

CONSOLIDATED BALANCE  
AT 1 JULY 2018 3,730,000 28,429,243 - 193,077,014 225,236,257

Increase in VACC Special 
Capital Fund 17 - 1,014,417 - - 1,014,417

Increase in VACC  
Building Fund 17 - 780,546 - - 780,546

Revaluation of Investment 
Properties 17 50,000 - - - 50,000

Revaluation of shares in    
carsales.com Ltd 17 (397,500) - - - (397,500)

Foreign Currency  
Transaction Reserve 17 - - (1,619) - (1,619)

Result for the Year - - - (1,415,324) (1,415,324)

TOTAL COMPREHENSIVE 
INCOME (347,500) 1,794,963 (1,619) (1,415,324) 30,520

CONSOLIDATED BALANCE  
AT 30 JUNE 2019 3,382,500 30,224,206 (1,619) 191,661,690 225,266,777

CONSOLIDATED BALANCE  
AT 1 JULY 2019 3,382,500 30,224,206 (1,619) 191,661,690 225,266,777

Decrease in VACC Special 
Capital Fund 17 - (4,774,356) - - (4,774,356)

Decrease in VACC Building 
Fund 17 - (1,062,047) - - (1,062,047)

Revaluation of shares in    
carsales.com Ltd 17 1,052,500 - - - 1,052,500

Foreign Currency  
Transaction Reserve 17 - - 1,009 - 1,009

Result for the Year - - - (1,851,622) (1,851,622)

TOTAL COMPREHENSIVE 
INCOME

1,052,500 (5,836,403) 1,009 (1,851,622) (6,634,516)

CONSOLIDATED BALANCE  
AT 30 JUNE 2020 4,435,000 24,387,803 (610) 189,810,068 218,632,261

The above Consolidated Statement of Changes in Members’ Funds should be read in conjunction with the 
accompanying notes.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
CONSOLIDATED STATEMENT OF CHANGES IN MEMBERS’ FUNDS
FOR THE YEAR ENDED 30 JUNE 2020
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Notes
2020

Consolidated
$

2019
Consolidated

$

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts from Members and Customers 40,556,757 42,114,747

Payments to Suppliers and Employees (45,399,266) (51,012,291)

Interest Received 3 1,787

Borrowing Costs (111,780) -

Movement in Foreign Currency Translation Reserve 1,009 (1,619)

Goods and Services Tax (paid) (1,650,646) (1,899,406)

Net cash flows used in Operating Activities (6,603,923) (10,796,782)

CASH FLOWS FROM INVESTING ACTIVITIES

Distributions from Special Capital Fund 7,260,771 7,441,629

Distributions from VACC Building Fund 3,420,949 12,142,505

Contributions to Special Capital Fund - -

Contributions to VACC Building Fund - -

Dividends received 117,500 110,500

Purchase of Investment (96,489) -

Purchase of Property and Capital Works (1,421,598) (9,328,383)

Purchase of Plant and Equipment (309,827) (223,690)

Payments for Operating Leases (4,918,877) -

Proceeds from Sale of Plant and Equipment 54,089 34,713

Net Cash Flows from Investing Activities 4,106,518 10,177,274

CASH FLOWS FROM FINANCING ACTIVITIES

Movement in Financing facilities 2,556,784 -

Net Cash Flows used in Financing Activities 2,556,784 -

Net Increase/(Decrease) in Cash held 59,379 (619,508)

Add Opening Cash Brought Forward 1,565,975 2,185,483

CLOSING CASH CARRIED FORWARD 18 1,625,354 1,565,975

The above Consolidated statement of Cash Flows should be read in conjunction with the accompanying notes.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020
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Notes
2020

Consolidated
$

2019
Consolidated

$

RECONCILIATION OF RESULT WITH NET CASH FLOWS 
USED IN OPERATING ACTIVITIES

Operating Result for the Year (1,851,622) (1,415,324)

NON CASH FLOWS IN OPERATING RESULT

Bad Debt (79,855) (4,434)

Depreciation of Plant and Equipment 153,087 142,927

Amortisation of Right of Use Assets 2,425,174 -

Loss on Disposal of Plant and Equipment 18,465 3,849

Movement in Foreign Currency Translation Reserve 1,009 (1,619)

Impairment on Building Fund Investment 1,131,481 -

Realised movement in investments net of management fees (7,383,896) (9,115,670)

Dividends Received (117,500) (110,500)

CHANGES IN ASSETS AND LIABILITIES:

Decrease in Receivables 35,773 296,908

Decrease in Inventories 10,636 36,833

(Increase)/Decrease in Prepayments (134,255) 23,626

(Decrease) in Payables (398,160) (795,283)

(Decrease) in Income in Advance (236,188) (213,290)

(Decrease)/Increase in Employee Provisions (178,072) 355,195

NET CASH FLOWS USED IN OPERATING ACTIVITIES (6,603,923) (10,796,782)

The above Consolidated Statement of Cash Flows should be read in conjunction with the accompanying notes.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
CONSOLIDATED STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020
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1. INFORMATION TO BE PROVIDED TO MEMBERS OR COMISSIONER OF THE REGISTERED 
ORGANISATIONS COMMISSION

 The Victorian Automobile Chamber of Commerce (VACC) is a registered Employer Association under the Fair 
Work (Registered Organisations) Act 2009 (RO Act), incorporated and domiciled in Australia. VACC is considered a 
‘reporting unit’ for the purposes of section 242 of the RO Act.

 In accordance with the requirements of Section 272 (5) of the Fair Work (Registered Organisations) Act 2009, 
the attention of Members is drawn to the provisions of Sub-Sections (1), (2), and (3) of Section 272 of the RO Act, 
which reads as follows:

i)  A member of a reporting unit, or the Commissioner, may apply to the reporting unit for specified 
prescribed information in relation to the reporting unit to be made available to the person making the 
application.

ii)  The application must be in writing and must specify the period within which, and the manner in which, the 
information is to be made available. The period must not be less than 14 days after the application is given 
to the reporting unit.

iii)  A reporting unit must comply with an application made under Sub-Section (1).

2. CORPORATE INFORMATION
 This Financial Report for VACC for the year ended 30 June 2020 was authorised for issue in accordance with a 

resolution of the Executive Board on 28 October 2020. The nature of the operations and principal activities of 
the VACC are described on Page 67.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
(A) Basis of Preparation

The financial report is a general purpose financial report, which has been prepared in accordance with the 
requirements of the RO Act and Australian Accounting Standards Interpretations and other authoritative 
pronouncements of the Australian Standards Board. The financial report has been prepared under 
the historical cost convention, as modified by revaluations to fair value for certain classes on assets as 
described in the accounting policies. All figures are in AUD unless otherwise stated. VACC is a not-for-profit 
entity for financial reporting purposes under Australian Accounting Standards.

COVID-19

The operational reduction as a consequence of COVID-19 on restrictions and working conditions are likely to 
impact the timing and level of VACC and its subsidiaries profitability and trading over the foreseeable future.

The impact of the pandemic on VACC and its subsidiaries has been moderate but will not be fully 
quantifiable for some time, however, in the short term, the Executive Board and management remain 
vigilant of changing conditions and respond accordingly.

(B) Going Concern 

The Financial Report has been prepared on a going concern basis.

VACC is not reliant on the agreed financial support of another reporting unit to continue on a going concern 
basis.

VACC has agreed to provide financial support to another reporting unit to ensure they can continue on a 
going concern basis.

(C) Principles of Consolidation

The consolidated Financial Statements are those of the consolidated entity (“the group”), comprising the 
financial statements of the parent entity and all entities which the parent has the power to control the 
financial and operating policies so as to obtain benefits from its activities.

The Financial Statements of subsidiaries are prepared for the same reporting period as the parent entity, 
using consistent accounting policies. Adjustments are made to bring into line any dissimilar accounting 
policies which may exist.

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
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VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
 All inter-company balances and transactions, including any unrealised profits or losses have been 
eliminated on consolidation. Subsidiaries are fully consolidated from the date on which control is 
transferred to the group. They are de-consolidated from the date that control ceases.

 Non-controlling interests in the result of subsidiaries are shown separately in the Consolidated Statement 
of Comprehensive Income and Consolidated Statement of Financial Position respectively.

(D) Statement of Compliance

   The financial report complies with Australian Accounting Standards, which include Australian equivalents 
to International Financial Reporting Standards. Compliance with Australian equivalent to International 
Financial Reporting Standards ensures that the financial report, comprising the financial statements and 
notes thereto, complies with International Financial Reporting Standards (IFRSs). 

(E) Accounting Judgements, Estimates & Assumptions

In the process of applying VACC accounting policies, management has made the following judgement, apart 
from those involving estimations, which have the most significant effect on the amounts recognised in the 
financial statements:

i) Unlisted Investments

The fair value of unlisted investments is determined using valuation techniques, including reference to 
recent ‘arm’s length’ market transactions; reference to the current market value of another instrument 
that is substantially the same; discounted cash flow analysis and option pricing models. Management 
has determined the most relevant techniques for its unlisted investments.

ii) Property

The fair value of property is determined by obtaining a current market value.

(F) Revenue Recognition

Revenue is recognised to the extent that it is probable that the economic benefits will flow to VACC and the 
revenue can be reliably measured. 

The following specific recognition criteria must also be met before revenue is recognised:

i) Sale of Goods

Revenue is derived from sale of goods. Revenue is recognised as, or when, goods are transferred to 
the customer, and is measured at an amount that reflects the consideration to which the Association 
expects to be entitled in exchange for the goods.

ii) Rendering of Services

Membership subscriptions are payable annually or in instalments, in advance of the membership 
period. Only those receipts attributable to the current year are recognised as revenue. Fees 
and subscription receipts relating to periods beyond the current financial year are shown in the 
Consolidated Statement of Financial Position as Income in Advance under the heading Current 
Liabilities.

iii) Interest

Interest revenue is recognised on a proportional basis taking into account the interest rates applicable 
to the financial assets.

iv) Dividends

Revenue is recognised when VACC’s right to receive payment is established.

v) Rental Income

Rental income from properties is accounted for when VACC’s right to receive the payment is 
established. 
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
vi) Government Grants

Government grants are recognised when there is reasonable certainty that the grant will be received 
and all grant conditions are met. Grants relating to expense items are recognised as income over 
the periods necessary to match the grant to the costs they are compensating. Grants relating to 
depreciable assets are credited to deferred income and are recongnised in profit or loss over 
the period and in the proportions in which depreciation expense on those assets is recognised. 
Government grants include amounts received or receivable under the Federal Government’s Jobkeeper 
Payment Scheme, which provides a temporary subsidy to eligible businesses significantly affected by 
coronavirus (COVID-19).

vii) Recovery of Apprentice Wages from Host Employers

Revenue is recognised when VACC’s right to receive payment is established being the completion of the 
hours worked by the Apprentice.

viii) Other Income

Revenue is recognised when VACC’s right to receive payment is established.

All revenue is stated net-of-the amount of goods and services tax (GST).

(G) Cash Assets

Cash assets in the Consolidated Statement of Financial Position comprise cash at bank and on hand and 
short-term deposits with an original maturity of three months or less, held at call with financial institutions.

(H) Trade and Other Receivables

Trade receivables, which generally have 30-45 days term, are recognised and carried at the original invoice 
amount less an allowance for any uncollectible amounts.

An allowance for impairment is made when there is objective evidence that VACC will not be able to collect 
the debts. Bad debts are written off when identified.

(I) Inventories

Inventories are valued at the lower of cost and net realisable value.

(J) Taxes

i) Income Taxes

Section 11-5 subdivision (50-15) of the Income Tax Assessment Act 1997 exempts VACC from Income 
Tax, however, VACC still has an obligation for Fringe Benefits Tax (FBT) and the Goods and Services Tax 
(GST).

ii) Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST except:

i.  When the GST incurred on a purchase of goods and service is not recoverable from the taxation 
authority, in which case the GST is recognised as part of the cost of acquisition of the asset or as 
part of the expense item as applicable; and,

ii Receivables and Payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the taxation authority is included as part of 
receivables or payables in the Consolidated Statement of Financial Position.

Cash flows are included in the Consolidated Statement of Cash Flows on a gross basis and the GST 
component of cash flows arising from investing and financing activities, which is recoverable from, or 
payable to, the taxation authority, are classified as operating cash flows.

Commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to, 
the taxation authority. 

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
(K) Properties, Plant and Equipment

Plant and equipment is stated at cost, less accumulated depreciation and any accumulated impairment 
losses. Such cost includes the cost of replacing parts that are eligible for capitalisation when the cost of 
replacing the parts is incurred. Similarly, when each major inspection is performed, its cost is recognised in 
the carrying amount of the plant and equipment as a replacement only if it is eligible for capitalisation.

Depreciation is calculated on a straight-line or diminishing value basis over the estimated useful life 
commencing from the time the asset is held ready for use.

Depreciation rates and methods for each class of assets are: 
Plant and equipment – 7.50%, 20%, and 33.33% diminishing value and straight-line 
Furniture and fittings – 20% straight-line 
Motor vehicles – 22.50% diminishing value

The assets’ residual values, useful lives and amortisation methods are reviewed, and adjusted if 
appropriate, at each financial year end.

Freehold land and buildings are measured at revalued amounts, being the fair value at the date of the 
revaluation, less any subsequent accumulated depreciation and any accumulated impairment losses. 
At each reporting date the carrying amount of each asset is reviewed to ensure that it does not differ 
materially from the asset’s fair value at reporting date. Where necessary, the asset is revalued to reflect its 
fair value.

Increases in the carrying amounts arising on revaluation of land and buildings are recognised in other 
comprehensive income and accumulated in equity. To the extent that the increase reverses a decrease of 
the same asset previously recognised in profit or loss, the increase is recognised in profit or loss. Decreases 
that offset previous increases of the same asset are recognised in other comprehensive income; all other 
decreases are recognised in profit or loss.

i) Impairment

The carrying values of plant and equipment are reviewed for impairment at each reporting date, with 
the recoverable amount being estimated when events or changes in circumstances indicate that the 
carrying value may be impaired.

The recoverable amount of plant and equipment is the higher of fair value less costs to sell and value 
in use. In assessing value in use, the estimated future cash flows are discounted to their present value 
using a pre-tax discount rate that reflects current market assessments of the time value of money and 
the risks specific to the asset.

For an asset that does not generate largely independent cash inflows, the recoverable amount is 
determined for the cash-generating unit, in which the asset belongs, unless the asset’s value in use can 
be estimated to be close to its fair value.

Impairment exists when the carrying value of an asset or cash-generating unit exceeds its estimated 
recoverable amount. The asset or cash-generating unit is then written down to its recoverable amount.

For plant and equipment, impairment losses are recognised in the Consolidated Statement of 
Comprehensive Income.

ii) Derecognition and Disposal

An item of plant and equipment is derecognised upon disposal or when no further future economic 
benefits are expected from its use or disposal.

Any gain or loss arising on derecognition of the asset (calculated as the difference between the net 
disposal proceeds and the carrying amount of the asset) is included in the Consolidated Statement of 
Comprehensive Income in the year the asset is derecognised. 

iii) Revaluation of Property

Gains or losses from the revaluation of property are recognised in the Consolidated Statement of 
Comprehensive Income. 

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020



40

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
(L) New and Revised Accounting Standards effective at 30 June 2020

The Association has applied all new and revised Australian Accounting Standards that apply to annual 
reporting periods beginning on or after 1 July 2019, including AASB 16 Leases (AASB 16), AASB 1058 Income 
of Not-for-Profit Entities (AASB 1058) and AASB 15: Revenue from Contracts with Customers (AASB 15).

AASB16: Leases

AASB 16 replaces AASB 117 Leases and introduces a single lessee accounting model that requires a lessee 
to recognise right-of-use assets and lease liabilities for all leases with a term of more than 12 months, 
unless the underlying asset is of low value. Right-of-use assets are initially measured at cost and lease 
liabilities are initially measured on a present value basis. Subsequent to initial recognition:

(a) right-of-use assets are accounted for on a similar basis to non-financial assets, whereby the right-of-
use asset is accounted for on a cost basis unless the underlying asset is accounted for on a revaluation 
basis, in which case if the underlying asset is:

i.  investment property, the lessee applies the fair value model in AASB 140 Investment Property to the 
right-of-use asset; or

ii.  property, plant or equipment, the lessee applies the revaluation model in AASB 116 Property, 
Plant and Equipment to all of the right-of-use assets that relate to that class of property, plant and 
equipment; and

(b) lease liabilities are accounted for on a similar basis to other financial liabilities, whereby interest 
expense is recognised in respect of the lease liability and the carrying amount of the lease liability is 
reduced to reflect the principal portion of lease payments made.

AASB 16 substantially carries forward the lessor accounting requirements of the predecessor standard, 
AASB 117. Accordingly, under AASB 16 a lessor continues to classify its leases as operating leases or 
finance leases subject to whether the lease transfers to the lessee substantially all of the risks and rewards 
incidental to ownership of the underlying asset, and accounts for each type of lease in a manner consistent 
with the current approach under AASB 117.

In accordance with the transition requirements of AASB 16, the group has elected to apply AASB 16 
retrospectively to those contracts that were previously identified as leases under the predecessor standard, 
with the cumulative effect, if any, of initially applying the new standard recognised as an adjustment to 
opening retained earnings at the date of initial application (i.e., at 1 July 2019). Accordingly, comparative 
information has not been restated.

The group has also elected to apply the following practical expedients to the measurement of right-of-use 
assets and lease liabilities in relation to those leases previously classified as operating leases under the 
predecessor standard:

• to recognise each right-of-use asset at the date of initial application at an amount equal to the lease 
liability, adjusted by the amount of any prepaid or accrued lease payments relating to that lease 
recognised in the statement of financial position immediately before the date of initial application;

• to not recognise a right-of-use asset and a lease liability for leases for which the underlying asset is of 
low value;

• to not recognise a right-of-use asset and a lease liability for leases for which the lease term ends within 
12 months of the date of initial application;

• to apply a single discount rate to a portfolio of leases with reasonably similar characteristics;

• to use hindsight, such as in determining the lease term if the contract contains options to extend or 
terminate the lease.
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
 The application of AASB 16 resulted in the recognition of right-of-use assets with an aggregate carrying 
amount of $2,493,703 (referred to in these financial statements as “lease assets”) and corresponding lease 
liabilities with an aggregate carrying amount of $2,556,784. The weighted average incremental borrowing 
rate applied in the calculation of the initial carrying amount of lease liabilities was 6.49%.

 The following is a reconciliation of non-cancellable operating lease commitments disclosed at the end 
of the prior reporting period (i.e., at 30 June 2019) to the aggregate carrying amount of lease liabilities 
recognised at the date of the initial application (i.e., at 1 July 2019):

$’000

Aggregate non-cancellable operating lease commitments at 30 June 2019 4,990,289

Plus: lease payments included in the measurement of lease liabilities and not previously  
included in non-cancellable operating lease commitments 84,447

Less: lease payments previously included in non-cancellable lease commitments for leases with 
remaining terms of less than 12 months and leases of low value assets (19,297)

Less: impact of discounting lease payments to their present value at 1 July 2019 (136,563)

Plus: financial lease liabilities recognised at 30 June 2019 -

Carrying amount of lease liabilities recognised at 1 July 2019 4,918,876

Further details of the group’s accounting policy in relation to accounting for leases under AASB 16 are contained in Note 1(R).

AASB 1058: Income for not-for-profit entities and AASB 15: Revenue from contracts with customers

AASB 1058 replaces the income recognition requirements in AASB 1004: Contributions applicable to private 
sector not-for-profit entities with a model based on the principles of AASB 15: Revenue from Contracts 
with Customers. Consequently, AASB 1058 requires private sector not-for-profit entities to recognise all 
revenue from contracts with customers when the related performance obligations are satisfied, irrespective 
of whether the ultimate beneficiary of the goods or services provided by the not-for-profit entity is the 
grantor of the funds or another entity. An agreement involving a not-for-profit entity would be classified as 
a contract with a customer (and therefore accounted for under AASB 15) if the agreement:

(a) creates enforceable rights and obligations between the parties; and

(b)  includes a promise by the not-for-profit entity to transfer a good or service that is sufficiently specific 
for the entity to determine when the obligation is satisfied.

For contracts with customers that comprise a donation component, AASB 1058 requires such components 
to be treated as part of the performance obligation(s) unless the entity can demonstrate that component is 
not related to the promised goods or services.

When an arrangement does not meet the criteria for a contract with a customer under AASB 15, the 
arrangement is accounted for in accordance with AASB 1058, which requires:

(a) the asset received by the not-for-profit entity to be accounted for in accordance with the applicable 
Australian Accounting Standard, which in most circumstances requires the asset to be initially 
measured at its fair value;

(b) any related amounts (such as contributions from owners, financial liabilities, contract liabilities, lease 
liabilities and provisions) to be accounted for in accordance with the applicable Australian Accounting 
Standard; and

(c)  any difference between the consideration given for the asset and its fair value, after recognising any 
related amounts (such as contributions from owners, financial liabilities, contract liabilities, lease 
liabilities and provisions), is recognised as income.
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However, amending standard AASB 2018-8 provides a temporary option for not-for-profit entities to not 
apply the fair value initial measurement requirement to right-of-use assets arising under leases with 
significantly below-market terms and conditions. This enables not-for-profit entities to elect to initially 
measure such right-of-use assets at cost rather than fair value, which has the corresponding effect of 
reducing the amount of income recognised under AASB 1058.

AASB 1058 also permits a not-for-profit entity to recognise volunteer services as an asset or expense (as 
applicable) and any related contributions by owners or revenue as an accounting policy choice, provided 
that the fair value of the services can be measured reliably.

AASB 1058 also has specific recognition criteria in relation to transfers to enable an entity to acquire or 
construct a recognisable non-financial asset to be controlled by the entity. The obligation to acquire or 
construct the non-financial asset is accounted for similarly to a performance obligation under AASB 15.

In accordance with the transition requirements of AASB 1058 and AASB 15, the entity has elected to apply 
AASB 1058 and AASB 15 retrospectively, with the cumulative effect, if any, of initially applying the new 
standards recognised as an adjustment to opening retained earnings at the date of initial application (i.e., at 
1 July 2019). Accordingly, comparative information has not been restated.

The application of AASB 1058 and AASB 15 has not materially impacted the recognition and measurement 
of income or revenue from contracts with customers.

Further details of the Association’s accounting policy in relation to accounting for income under AASB 1058 
and revenue from contracts with customers under AASB 15 are contained in Note 3(F).

(M) Financial Instruments 
Financial Assets

Initial recognition and measurement

Financial assets and financial liabilities are recognised when the group becomes a party to the contractual 
provisions of the instrument. For financial assets, this is equivalent to the date that the group commits itself 
to either the purchase or sale of the asset (i.e. trade date accounting is adopted). 

Financial instruments are initially measured at fair value adjusted for transaction costs, except where the 
instrument is classified as fair value through profit or loss, in which case transaction costs are immediately 
recognised as expenses in profit or loss.

Classification of financial assets

Financial assets recognised by the group are subsequently measured in their entirety at either amortised 
cost or fair value, subject to their classification and whether the group irrevocably designates the financial 
asset on initial recognition at fair value through other comprehensive income (FVtOCI) in accordance with 
the relevant criteria in AASB 9.

Financial assets not irrevocably designated on initial recognition at FVtOCI are classified as subsequently 
measured at amortised cost, FVtOCI or fair value through profit or loss (FVtPL) on the basis of both:

(a)  the group’s business model for managing the financial assets; and 

(b)  the contractual cash flow characteristics of the financial asset.

Classification of financial liabilities

Financial liabilities classified as held-for-trading, contingent consideration payable by the group for the 
acquisition of a business, and financial liabilities designated at FVtPL, are subsequently measured at fair 
value.

All other financial liabilities recognised by the group are subsequently measured at amortised cost.

Trade and other receivables

Trade and other receivables arise from the group’s transactions with its customers and are normally settled 
within 30-45 days.

Consistent with both the group’s business model for managing the financial assets and the contractual cash 
flow characteristics of the assets, trade and other receivables are subsequently measured at amortised cost.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Long-term equity instruments

Long-term equity instruments comprise ordinary shares in listed entities that are not held for trading. On 
initial recognition, investments identified by the group as long-term equity instruments are irrevocably 
designated (and measured) at fair value through other comprehensive income. This election has been 
made as the directors’ believe that to otherwise recognise changes in the fair value of these investments in 
profit or loss would be inconsistent with the objective of holding the investments for the long term.

Impairment of financial assets

The following financial assets are tested for impairment by applying the ‘expected credit loss’ impairment 
model:

(a)  debt instruments measured at amortised cost;

(b)  debt instruments classified at fair value through other comprehensive income; and

(c)  receivables from contracts with customers and contract assets.

The group applies the simplified approach under AASB 9 to measuring the allowance for credit losses for 
both receivables from contracts with customers and contract assets. Under the AASB 9 simplified approach, 
the group determines the allowance for credit losses for receivables from contracts with customers and 
contract assets on the basis of the lifetime expected credit losses of the financial asset. Lifetime expected 
credit losses represent the expected credit losses that are expected to result from default events over the 
expected life of the financial asset.

For all other financial assets subject to impairment testing, when there has been a significant increase in 
credit risk since the initial recognition of the financial asset, the allowance for credit losses is recognised 
on the basis of the lifetime expected credit losses. When there has not been an increase in credit risk since 
initial recognition, the allowance for credit losses is recognised on the basis of 12-month expected credit 
losses. ’12-month expected credit losses’ is the portion of lifetime expected credit losses that represent the 
expected credit losses that result from default events on a financial instrument that are possible within the 
12 months after the reporting date.

The group considers a range of information when assessing whether the credit risk has increased 
significantly since initial recognition. This includes such factors as the identification of significant changes 
in external market indicators of credit risk, significant adverse changes in the financial performance 
or financial position of the counterparty, significant changes in the value of collateral, and past due 
information.

The group assumes that the credit risk on a financial asset has not increased significantly since initial 
recognition when the financial asset is determined to have a low credit risk at the reporting date. The group 
considers a financial asset to have a low credit risk when the counterparty has an external ‘investment 
grade’ credit rating (if available) of BBB or higher, or otherwise is assessed by the group to have a strong 
financial position and no history of past due amounts from previous transactions with the group.

The group assumes that the credit risk on a financial instrument has increased significantly since initial 
recognition when contractual payments are more than 30-45 days past due.

The group determines expected credit losses using a provision matrix based on the group’s historical credit 
loss experience, adjusted for factors that are specific to the financial asset as well as current and future 
expected economic conditions relevant to the financial asset. When material, the time value of money is 
incorporated into the measurement of expected credit losses. There has been no change in the estimation 
techniques or significant assumptions made during the reporting period.

The group has identified contractual payments more than 90 days past due as default events for the 
purpose of measuring expected credit losses. These default events have been selected based on the 
group’s historical experience. Because contract assets are directly related to unbilled work in progress, 
contract assets have a similar credit risk profile to receivables from contracts with customers. Accordingly, 
the group applies the same approach to measuring expected credit losses of receivables from contracts 
with customers as it does to measuring impairment losses on contract assets.
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
The measurement of expected credit losses reflects the group’s ‘expected rate of loss’, which is a product 
of the probability of default and the loss given default, and its ‘exposure at default’, which is typically the 
carrying amount of the relevant asset. Expected credit losses are measured as the difference between 
all contractual cash flows due and all contractual cash flows expected based on the group’s exposure at 
default, discounted at the financial asset’s original effective interest rate.

Financial assets are regarded as ‘credit-impaired’ when one or more events have occurred that have a 
detrimental impact on the estimated future cash flows of the financial asset. Indicators that a financial 
asset is ‘credit-impaired’ include observable data about the following:

(a)  significant financial difficulty of the issuer or the borrower;

(b)  breach of contract;

(c)   the lender, for economic or contractual reasons relating to the borrower’s financial difficulty, has 
granted concessions to the borrower that the lender would not otherwise consider; or

(d)  it is becoming probable that the borrower will enter bankruptcy or other financial reorganisation.

The gross carrying amount of a financial asset is written off (i.e. reduced directly) when the counterparty 
is in severe financial difficulty and the group has no realistic expectation of recovery of the financial asset. 
Financial assets written off remain subject to enforcement action by the group. Recoveries, if any, are 
recognised in profit or loss.

(N) Trade and Other Payables

Trade payables and other payables are carried at amortised costs and represent liabilities for goods and 
services provided to the group prior to the end of the financial year in which they are unpaid and arise 
when the group becomes obliged to make future payments in respect of the purchase of these goods and 
services.

(O) Provisions

Provisions are recognised when the group has a present obligation (legal or constructive) as a result of a 
past event, and it is probable that an outflow of resources embodying economic benefits will be required 
to settle the obligation and a reliable estimate can be made of the amount of the obligation.

When the group expects some or all of a provision to be reimbursed, for example under an insurance 
contract, the reimbursement is recognised as a separate asset but only when the reimbursement is 
virtually certain. The expense relating to any provision is presented in the Statement of Comprehensive 
Income net of any reimbursement. If the effect of the time value of money is material, provisions are 
discounted using a current pre-tax rate that reflects the risks specific to the liability.

(P) Employee Leave Benefits

i) Short-term employee benefit obligations

Liabilities arising in respect of wages and salaries, annual leave and any other employee benefits 
(other than termination benefits) expected to be settled wholly before twelve months after the end 
of the annual reporting period are measured at the (undiscounted) amounts based on remuneration 
rates which are expected to be paid when the liability is settled. The expected cost of short-term 
employee benefits in the form of compensated absences such as annual leave is recognised in the 
provision for employee benefits. All other short-term employee benefit obligations are presented as 
payables in the statement of financial position.

ii) Long-term employee benefit obligations

The provision for other long-term employee benefits, including obligations for long service leave and 
annual leave, which are not expected to be settled wholly before twelve months after the end of the 
reporting period, are measured at the present value of the estimated future cash outflow to be made 
in respect of the services provided by employees up to the reporting date. Expected future payments 
incorporate anticipated future wage and salary levels, durations of service and employee turnover, 
and are discounted at rates determined by reference to market yields at the end of the reporting 
period on high quality corporate bonds that are denominated in the currency in which the benefits 
will be paid, and that have terms approximating to the terms of the related obligation. 

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2020



45VACC Annual Report 2020

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Other long-term employee benefit obligations are presented as current liabilities in the statement 
of financial position if the entity does not have an unconditional right to defer settlement for at least 
twelve months after the reporting date, regardless of when the actual settlement is expected to 
occur. All other long-term employee benefit obligations are presented as non-current liabilities in the 
statement of financial position.

(Q) Investment Funds

Both the VACC Special Capital Fund and the VACC Building Fund are administered by an Investment 
Committee. The Investment Committee uses various Specialist Fund Managers in the administration of a 
range of investments, valued by the Managers at net market value. The VACC Special Capital Fund’s and 
VACC Building Fund’s investments have been recorded in the financial Statements at redemption price.

The components of the VACC Special Capital Fund and VACC Building Fund are readily tradable, however 
the nature of the Funds is such that it is not expected to be ordinarily consumed or converted into cash 
within twelve months of the reporting date, although components of the Funds may be so consumed or 
converted. Accordingly, the VACC Special Capital Fund and the VACC Building Fund are considered neither a 
current nor a non-current asset.

The change in the value of the VACC Special Capital Fund and the VACC Building Fund during the year, 
including the aggregate difference between the price realised on disposal of the VACC Special Capital Fund 
and the VACC Building Fund components and their redemption price at reporting date have been recorded 
in the Consolidated Statement of Financial Position (Refer Note 17). 

Interest, dividends and other distributions received from the VACC Special Capital Fund and the VACC 
Building Fund during the year have been recorded in the Consolidated Statement of Comprehensive Income 
(Refer Note 4).

(R) Leases

Accounting policy applied to the information presented for the current period under AASB 16 Leases:

At the commencement date of a lease (other than leases of 12-months or less and leases of low value 
assets), the group recognises a lease asset representing its right to use the underlying asset and a lease 
liability representing its obligation to make lease payments.

Lease assets

Lease assets are initially recognised at cost, comprising the amount of the initial measurement of the 
lease liability, any lease payments made at or before the commencement date of the lease, less any lease 
incentives received, any initial direct costs incurred by the group, and an estimate of costs to be incurred 
by the group in dismantling and removing the underlying asset, restoring the site on which it is located or 
restoring the underlying asset to the condition required by the terms and conditions of the lease, unless 
those costs are incurred to produce inventories.

Subsequent to initial recognition, lease assets are measured at cost (adjusted for any remeasurement of the 
associated lease liability), less accumulated depreciation and any accumulated impairment loss.

Lease assets are depreciated over the shorter of the lease term and the estimated useful life of the 
underlying asset, consistent with the estimated consumption of the economic benefits embodied in the 
underlying asset.

Lease liabilities

Lease liabilities are initially recognised at the present value of the future lease payments (i.e., the lease 
payments that are unpaid at the commencement date of the lease). These lease payments are discounted 
using the interest rate implicit in the lease, if that rate can be readily determined, or otherwise using the 
group’s incremental borrowing rate.

Subsequent to initial recognition, lease liabilities are measured at the present value of the remaining 
lease payments (i.e., the lease payments that are unpaid at the reporting date). Interest expense on lease 
liabilities is recognised in profit or loss (presented as a component of finance costs). Lease liabilities are 
remeasured to reflect changes to lease terms, changes to lease payments and any lease modifications not 
accounted for as separate leases.
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3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Variable lease payments not included in the measurement of lease liabilities are recognised as an expense 
when incurred.

Leases of 12-months or less and leases of low value assets

Lease payments made in relation to leases of 12-months or less and leases of low value assets (for which 
a lease asset and a lease liability has not been recognised) are recognised as an expense on a straight-line 
basis over the lease term.

Accounting policy applied to the information presented for the prior period under AASB 117 Leases:

Leases are classified at their inception as either operating or finance leases based on the economic 
substance of the agreement so as to reflect the risks and benefits incidental to ownership.

Finance leases

Leases of fixed assets, where substantially all of the risks and benefits incidental to ownership of the asset, 
but not the legal ownership, are transferred to the group are classified as finance leases. Finance leases 
are capitalised, recording an asset and liability equal to the fair value or, if lower, the present value of the 
minimum lease payments, including any guaranteed residual values. The interest expense is calculated 
using the interest rate implicit in the lease, if this is practicable to determine; if not, the group’s incremental 
borrowing rate is used. Interest expense on finance leases is included in finance costs in the statement of 
profit or loss and other comprehensive income. Lease assets are depreciated on a straight line basis over 
their estimated useful lives where it is likely the group will obtain ownership of the asset, or over the term 
of the lease. Lease payments are allocated between the reduction of the lease liability and the lease interest 
expense for the period in accordance with the effective interest method.

Operating leases

Lease payments for operating leases are recognised as an expense on a straight-line basis over the term of 
the lease. Lease incentives received under operating leases are recognised as a liability and amortised on a 
straight-line basis over the life of the lease term.

(S) Interest in a Joint Arrangement

VACC has an interest in one joint arrangement whereby two or more entities enter into a contractual 
arrangement to undertake an economic activity that is subject to joint control. VACC recognises the 
expenses it incurs and its share of the income that it earns from the sale of goods and services by the joint 
arrangement in the Consolidated Statement of Comprehensive Income. Any initial funding contributed to 
the joint arrangement is capitalised where the Board believes the receipt of future economic benefits are 
probable.

(T) Use of Funds

All surpluses generated by VACC are used to advance the interests of its members and the automotive 
industry generally.

(U) Comparatives

Where necessary, comparative information has been reclassified and repositioned for consistency with 
current year disclosures.
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4. OPERATING RESULT
         The operating result has been determined after:

2020
Consolidated

$

2019
Consolidated

$
(A) Revenues from Operating Activities
 Income from Investment Funds:
 Foreign Income 1,593,728 988,455
 Dividend Income 613,734 925,648
 Interest Income 765,426 1,613,660
 Other Distribution Income 4,411,009 5,571,621

7,383,897 9,099,384
 Member Subscriptions 4,353,685 4,251,530
 Capitation Fees - -
 Compulsory Levies - -
 Grants and Donations - -
 Events Activity 8,377 241,228
 iStore Sales 307,549 341,360
 Rental Income 20,009 134,390
 Bank Interest Income 3 1,787
 Dividend Income 117,500 110,500
 Advertising Income 173,319 208,988
 Recovery of Apprentice Wages from Host Employers 16,571,323 20,804,303
 Commissions Received 393,798 245,471
 Employment, Education and Training Income 1,970,984 2,144,439
 OurAuto Digital income 1,539,299 1,625,627
 OurAuto Tech Centre Income 1,849,714 1,572,640

JobKeeper Funding 5,240,079 -
 Other Income 1,060,929 1,340,063
 Total Revenues from Operating Activities 40,990,465 42,121,710

Recovery of wages activity has not occurred in the reporting period.

2020
Consolidated

$

2019
Consolidated

$
(B) Expenditure from Operating Activities:

Auditor’s Remuneration in respect of:
Audit Services 47,750 47,000
Other Services 141,433 127,550
Aggregate Auditor’s Remuneration 189,183 174,550
Legal costs - Litigation - -
Legal costs – Other Legal Matters 84,759 101,043
Membership Subscriptions 227,347 228,731
Affiliation Fees paid to ACCI 136,200 132,900
Capitation Fees - -
Compulsory Levies - -
Investment Management Fees 145,000 137,500
Amount Paid as Remuneration to Employees of the Organisation 27,223,652 26,569,087
Amount Paid as Seperastion and Redundancies 598,151 170,683
Amount Paid in Respect of Superannuation 2,388,254 2,393,462
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2020
Consolidated

$

2019
Consolidated

$
Administrative Expenses 927,315 1,177,481
Office Rental costs - 1,955,177
Provision for Annual Leave 8,810 254,364
Provision for Long Service Leave (186,863) 100,831
Provision for Doubtful Debts - -
Grants – Total paid that were $1,000 or less - -
Grants – Total paid that exceeded $1,000 - -
Donations – Total paid that were $1,000 or less 963 523
Donations – Total paid that exceeded $1,000 3,000 10,526
Board and IPC Expenses 261,151 229,532
Depreciation of Furniture and Fittings 858 2,079
Depreciation of Plant and Equipment 29,775 40,394
Depreciation of Motor Vehicles 122,454 100,454
Amortisation of Lease Assets 2,425,174 -
Impairment of Investment of VACC Building Fund 1,131,481 -
Bad Debts 79,855 4,434
Stock Write Off 9,178 6,293
Operating Lease Rentals - 196,344
Loss on Disposal of Plant & Equipment 18,465 3,849
Advertising Expenses 1,060,130 742,634
Cost of Inventory Purchases 231,320 277,182
Industry Divisions and Membership Expenses 568,904 920,695
Employment, Education & Training Expenses 1,542,228 1,688,262
Marketing, Media and Communication Expenses 134,220 273,474
Industrial/Workplace Relations Expenses 409,793 445,383
VACC Events Activity 31,426 1,064,793
Costs relating to Properties 132,258 841,666
Penalties – via RO Act or RO Regulations - -
OurAuto Digital Expenses 693,788 762,473
OurAuto Tech Centre Expenses 361,985 300,567
OurAuto Administrative Expenses 397,410 674,984
Other Operating Expenses 1,342,683 1,554,684

Total Operating Expenses Other than Borrowing Costs 42,730,307 43,537,034

 Finance Charges 111,780 -

 Total Borrowing Cost 111,780 -

 Total Operating Expenses 42,842,087 43,537,034
 
VACC did not incur expenses relating to allowances paid to persons in respect of their attendances as representatives 
of VACC at conferences or other meetings or penalties imposed under the RO Act with respect to VACC’s conduct during 
the reporting period. 

VACC incurred $73,068 (2019: $63,108) of operating expenses in connection with holding meetings of members, of 
Industry Policy Councils and Boards of which VACC was wholly or partly responsible.
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5. EMPLOYEE EXPENSES

Employees Office Bearers/Board Total

CONSOLIDATED

2020
$

2019
$

2020
$

2019
$

2020
$

2019
$

Wages and Salaries 25,601,254 25,064,822 - - 25,601,254 25,064,822

Superannuation 2,388,254 2,393,462 - - 2,388,254 2,393,462

Leave and Other Entitlements  1,622,398 1,504,265 - - 1,622,398 1,504,265

Separation and Redundancies 598,151 170,683 - - 598,151 170,683

        Other Employee Expenses - - - - - -

30,210,057 29,133,232 - - 30,210,057 29,133,232

Office Bearers/Board Members receive an allowance of $1,000 a month, as set out in Note 26. There were no other 
employee expenses incurred for employees or office bearers during 2020 and 2019

6. RECEIVABLES

2020
Consolidated

$

2019
Consolidated

$

 Current:

 Trade and other Receivables 5,773,446 5,729,363

 Provision for Doubtful Debts (50,000) (50,000)

5,723,446 5,679,363

Gross 
amount

Past 
due and 
impaired

Within initial trade 
terms (age in days)

Past due but not 
impaired (age in days)

Consolidated

2020
Trade receivables

$ $
<30

$
31-60

$
61-90

$
>90

$

3,484,324 50,000 3,288,523 106,596 17,975 21,230

Other receivables 2,289,122 - 2,289,122 - - -

5,773,446 50,000 5,577,645 106,596 17,975 21,230

2019
Trade receivables 5,157,169 50,000 4,705,098 202,523 25,215 174,333

Other receivables  572,194 - 572,194 - - -

5,729,363 50,000 5,277,292 202,523 25,215 174,333
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7. INVENTORIES

2020
Consolidated

$

2019
Consolidated

$

 Printed Stationery 117,320 139,199

        HazCheck Stock 19,420 21,339

 Member Signs 33,306 20,144

170,046 180,682

Inventories relate to VACC signs and finished goods held at off site locations and at TACC Head Office and are valued 

at the lower of cost or net realisable value.

8. PREPAYMENTS

2020
Consolidated

$

2019
Consolidated

$

 Prepayments 249,433 115,178

 
9. INVESTMENT FUNDS COMPRISES

2020
Consolidated

$

2019
Consolidated

$

 VACC Special Capital Fund:

 Equity Funds1 95,958,071 85,571,187

 Units in Property Trust2 21,267,787 22,538,206

 Discounted Security and Liquidity Fund3 4,108,606 19,651,312

121,334,464 127,760,705

 VACC Building Fund:

 Equity Funds1 37,479,604 34,151,800

 Units in Property Trust2 5,760,543 6,411,401

 Discounted Security and Liquidity Fund3 39,245,944 45,762,357

82,486,091 86,325,558

203,820,555 214,086,263

The investments in the VACC Special Capital Fund and VACC Building Fund are held through units in managed  
investments.
1. The fair value of the units is determined with reference to the listed equities held.
2. The fair value of the units is determined with reference to the underlying investments of the fund, being unlisted 

property. 
3.  The fair value of the units is determined with reference to the underlying investments of the fund, being 

corporate debt instruments.
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10. INVESTMENTS

2020
Consolidated

$

2019
Consolidated

$

Investments at fair value:

VTDA/ATRA Cash Investment 96,489 -

carsales.com Ltd 1 (Cost $50,000) 4,435,000 3,382,500

4,531,489 3,382,500

1. The operating activity of the Company consists of online classified and display advertising and provision of a 
number of software, data and other services predominantly sold to customers in the automotive industry.  
VACC holds a 0.1% (2019:0.1%) ownership interest in carsales.com Ltd.

11. PROPERTY

2020
Consolidated

$

2019
Consolidated

$

(A) Non Current
 Property – 650 Victoria Street, North Melbourne –  

at Cost $8,821,483
8,821,483 8,821,483

 Property – TACC House, 200 New Town Road,  
New Town, Tasmania - at fair value (Cost $676,150)

700,000 700,000

9,521,483 9,521,483

(B) Reconciliations North Melb. North Melb.

 Opening Balance
 Total gains/(losses) recognised in other  

comprehensive income

8,821,483 -

- -

 Addition - 8,821,483

        Closing Balance 8,821,483 8,821,483

VACC purchased 650 (formerly known as 644-658) Victoria Street North Melbourne on 17 September 2018 for 
$8,800,000. Consultants and builders costs incurred in developing the new VACC Head Office have been recorded as 
Capital Works under progress.

The property at 200 New Town Road, New Town was revalued in June 2019. This independent valuation was based on 
current market evidence and comparable transactions. 
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12. PLANT AND EQUIPMENT

2020
Consolidated

$

  2019
  Consolidated

$

(A) Plant and Equipment

 Furniture and Fittings – cost 120,665 126,390

 Accumulated Depreciation (119,345) (124,212)

 Net Book Value 1,320 2,178

 Plant and Equipment – cost 314,129 430,529

 Accumulated Depreciation (236,468) (372,567)

 Net Book Value 77,661 57,962

 Motor Vehicles – cost 894,417 833,780

 Accumulated Depreciation (295,773) (300,480)

 Net book value 598,644 533,300

 Capital Works under progress 1,928,498 506,900

 Total Net Book Value 2,606,123 1,100,340

(B) Reconciliations

 Furniture and Fittings:

 Carrying Amount at Beginning 2,178 3,242

 Additions - 1,050

 Disposals - (35)

 Depreciation Expense (858) (2,079)

1,320 2,178

 Plant and Equipment:

 Carrying Amount at Beginning 57,962 63,622

 Additions 49,961 35,020

 Disposals (488) (286)

 Depreciation Expense (29,774) (40,394)

77,661 57,962

 Motor Vehicles:

 Carrying Amount at Beginning 533,300 484,375

 Additions 259,866 187,619

 Disposals (72,068) (38,240)

 Depreciation Expense (122,454) (100,454)

598,644 533,300

 Capital works under progress:

 Carrying Amount at Beginning 506,900 -

 Additions 1,421,598 506,900

1,928,498 506,900
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13. PAYABLES

2020
Consolidated

$

2019
Consolidated

$

 Trade Payables 591,570 735,995

Other Payables 2,052,216 2,305,951

2,643,786 3,041,946

At balance date, there were no payables owing to employers as consideration for the employers making payroll 
deductions of membership subscriptions and there were no payables in respect of legal costs and other expenses 
relating to litigation and other legal matters. 

14. INCOME IN ADVANCE

2020
Consolidated

$

  2019
  Consolidated

$

Income In Advance 3,912,433 4,148,621

15. PROVISIONS

2020
Consolidated

$

 2019
  Consolidated

$

Current:
Annual Leave – employees

2,103,320 2,094,528

Annual Leave – office bearers/Board - -

Long Service Leave – employees 808,220 972,739

Long Service Leave – office bearers/Board - -

Separation & Redundancies – employees - -

Separation & Redundancies – office bearers/Board - -

Other employee provisions – employees - -

Other employee provisions – office bearers/Board - -

2,911,540 3,067,267

Non-Current:
Long Service Leave – employees 
Long service leave – office bearers/Board

84,828
-

107,173
-

Aggregate Employee Entitlement Liability 2,996,368 3,174,440

There were no further provisions for employees or office bearers including separation and redundancies.
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16. REVENUE ACCUMULATION

2020
Consolidated

$

  2019
  Consolidated

$

Accumulated Surplus

Opening Balance 191,661,690 193,077,014

Result for the year (1,851,622) (1,415,324)

189,810,068 191,661,690

Restriction of Member’s Funds 

 Retained member’s funds are not available for distribution to members. The retained member’s funds are 
available for the operations of the organisation. In the event of the organisation winding up, member’s funds 
shall be given or transferred to some other institution or institutions having objects similar to the objects of 
VACC to be determined by the members in compliance with VACC’s Registered Rules (clause 41). 

17. RESERVES

2020
Consolidated

$

2019
Consolidated

$

VACC Special Capital Fund Reserve:

Opening Balance 29,162,159 28,147,742

Result for the Year (4,774,356) 1,014,417

Closing Balance 24,387,803 29,162,159

VACC Building Fund Reserve:

Opening Balance 1,062,047 281,501

Result for the Year (1,062,047) 780,546

Closing Balance - 1,062,047

Asset Revaluation Reserve:

Opening Balance 3,382,500 3,730,000

 Revaluation of TACC House - 50,000

Revaluation/(Devaluation) of Investment in carsales.com Ltd 1,052,500 (397,500)

Closing Balance 4,435,000 3,382,500

 Foreign Currency Transaction Reserve:

 Opening Balance (1,619) -

 Result for the Year 1,009 (1,619)

 Closing Balance (610) (1,619)

 Total Reserves 28,822,193 33,605,087

Nature and purpose of Reserves 

 The Special Capital Fund Reserve is used to record increments and decrements of the VACC Special Capital Fund. 
The VACC Building Fund Reserve is used to record increments and decrements of the VACC Building Fund. 
The Asset Revaluation Reserve is used to record increments and decrements in the value of non-current assets. 
The Foreign Currency Transaction Reserve is used to translate the trial balance of Subsidiaries into the  
reporting currency.
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18. RECONCILIATION OF CASH

2020
Consolidated

$

2019
Consolidated

$

Cash and Cash Equivalents 1,625,354 1,565,975

19. INTEREST IN JOINT VENTURE ARRANGEMENT
VACC has an interest in one Joint Venture arrangement, which is not material to the group.

Leisurefest

 The Melbourne Leisurefest is a Joint Venture arrangement between the Caravan Trade & Industries Association 
of Victoria (CTIAV), and VACC. Leisurefest is Melbourne’s biggest exhibition of the latest RV, camping, touring and 
off road products. 

 VACC was paid a Licence Fee from CTIAV to enable CTIAV to continue to use Melbourne Leisurefest Trade Marks 
to promote the yearly Event. 

2020
Consolidated

$

2019
Consolidated

$

Income 35,000 35,000

Capitalised Seed Funding - -

All income has been recorded in the Statement of Comprehensive Income. 

20. LEASE ASSETS AND LEASE LIABILITIES

 Lease arrangements (30 June 2020)

 The following information relates to the current reporting period only, and is presented in accordance with AASB 
16 Leases (which was applied by the group for the first time in the current reporting period).

 Items subject to operating leases are office equipment, office premises and car parks for VACC as a tenant of 
VACC House.

2020
Consolidated

$

Lease assets

Carrying amount of lease assets, by classs of underlying asset:

Building under lease arrangement

At cost 4,540,028

Accumulated Amortisation (2,270,014)

2,270,014

Equipment under lease arrangements

At cost 378,849

Accumulated Amortisation (155,160)

223,689

Total carrying amount of lease assets 2,493,703
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Building
$

Equipment
$

Total
$

Reconciliation of the carrying amount of lease assets  
at the beginning and end of the financial year:

Carrying amount at 1 July 2019 4,540,028 366,128 4,906,156

Reclassification from property, plant and equipment (i) - - -

Additions - 12,721 12,721

Amortisation (2,270,014) (155,160) (2,425,174)

Impairment losses (or reversal of impairment losses) - - -

Net foreign exchange differences - - -

Carrying amount at 30 June 2020 2,270,014 223,689 2,493,703

2020
$

Lease liabilities

Current lease liabilities 2,454,183

Non-current lease liabilities 102,601

Total carrying amount of lease liabilities 2,556,784

Lease expenses and cashflows -

Interest expense on lease liabilities 111,780

Expense relating to variable lease payments not included in the measurement of lease liabilities -

Expense relating to leases of 12-months or less (for which a lease asset and lease liability  
has not been recognised)

-

Expense relating to leases of low value assets (for which a lease asset and lease liability  
has not been recognised)

-

Amortisation expense on lease assets 2,425,174

Gains recognised in profit or loss to reflect changes in lease payments arising from rent  
concessions occurring as a direct consequence of the Covid-19 pandemic

-

Income from sub-lease arrangments -

Gains or losses arising from sale and lease back transactions -

Total cash outflow in relation to leases 2,473,874
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20. LEASE ASSETS AND LEASE LIABILITIES (continued)

Non-cancellable operating lease arrangements – 30 June 2019 
The following information relates to non-cancellable operating lease arrangements of the prior reporting period 
only, and is presented in accordance with the predecessor accounting standard AASB 117 Leases.

2019
Consolidated

$

Lease expenditure arrangements (30 June 2019)

(A) Operating Leases (non-cancellable):

Minimum Lease Payments:

	 not later than one year 2,464,432

	 later than one year and not later than five years 2,525,857

	 later than five years -

          Aggregate lease expenditure contracted for at balance date 4,990,289

Aggregate expenditure commitments comprise:

Amounts not provided for:

	 rental commitments 4,990,289

Aggregate lease expenditure contracted for at balance date 4,990,289

Operating leases had an average lease life of 1.75 (2019:1.4) years. Items subject to operating leases are office 
equipment, office premises and car parks for VACC as a tenant of VACC House.

21. CONTINGENCY

 In the event of the winding up of the Motor Trades Association of Australia Limited (MTAA), VACC has a limited 
liability of $100 (2019: $100). 

22. CONTROLLED ENTITIES

Name of entity
Country of 

Incorporation
Class of Shares

Equity holding
2020

%

Equity holding
2019

%

OurAuto New Zealand Limited New Zealand Ordinary 100 100

MotorTradeCard Pty Ltd Australia Ordinary 100 100

VACC did not provide cash flows to another reporting unit and/or controlled entity during the financial year.

VACC did not receive cash flows to another reporting unit and/or controlled entity during the financial year.

The Consolidated Financial Statements incorporate the assets, liabilities and results of OurAuto New Zealand 
Limited that was established on 1 October 2018 and MotorTradeCard Pty Ltd, in accordance with the accounting 
policy described in accounting policy note 3(C).

MotorTradeCard Pty Ltd did not trade throughout 2020 Financial Year.
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23. FINANCIAL RISK MANAGEMENT
 Terms, Conditions and Accounting Policies

Receivables arise from the sale of a range of products and services made on credit, due in 30-45 days. The total of 
receivable at reporting date is shown net of a provision for amounts estimated to be uncollectible. Interest is not 
charged on outstanding amounts.

Details of the terms, conditions and accounting policy associated with the VACC Special Capital Fund and the VACC 
Building Fund Investments are set out in accounting policy note 3(Q). Investment Managers’ mandates permit the 
use of derivatives to cover investment and foreign currency exposure. The use of derivatives is not to exceed the 
underlying physical investment.

Liabilities are recognised for amounts to be paid in the future for goods and services received, whether or not 
billed to VACC. Trade accounts payable are normally settled on 30-45 day terms and no interest is incurred on 
those accounts.

The consolidated entity is exposed to a variety of financial risks comprising: 
a. Market risk 
b. Interest rate risk 
c. Fair values 
d. Credit risk

The Executive Board has overall responsibility for identifying and managing operational and financial risks.

(A) Market Risk

Price Risk

Investments in listed securities at fair value through profit and loss are measured at fair value at reporting 
date based on current bid prices. If security prices were to increase/decrease by 10% from fair values as at 
the reporting date, assuming all other variables that might impact on fair value remain constant, then the 
impact on total comprehensive income for the year and equity is as follows:

Listed Securities
Consolidated

2020
$

Consolidated
2019

$

+/- 10% price variation 20,835,204 21,746,876

Impact on pre-tax result 20,835,204 21,746,876

Tax effect - -

Impact on equity 20,835,204 21,746,876

(B) Interest Rate Risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate as 
a result of changes in the market interest rates.

The exposure to interest rate in relation to future cash flows and the effective weighted average interest 
rates on classes of financial assets and financial liabilities is as follows: 
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23. FINANCIAL RISK MANAGEMENT (continued)

Level
Interest 
Bearing

$

Non-Interest 
bearing

$

Total  
carrying 
amount

$

Weighted 
average 
effective 

interest rate %

Fixed/
Variable  

rate

Financial Instruments 2020
(i) Financial assets

 Cash 1,625,354 - 1,625,354 0.35 Variable

 Special Capital Fund 2 - 121,334,464 121,334,464

        VACC Building Fund 2 -  82,486,091 82,486,091

 Investments 1,2 -  4,531,489 4,531,489

 Trade and other receivables -  5,773,446 5,773,446 0.00 Fixed

 Total financial assets 1,625,354 214,125,490 215,750,844

(ii) Financial liabilities

 Trade and other payables - 2,643,786 2,643,786

 Lease Liabilities 2,556,784 - 2,556,784 6.49 Variable

 Total financial liabilities 2,556,784 2,643,786 5,200,570

Financial Instruments 2019
(i) Financial assets

 Cash 1,565,975 - 1,565,975 0.10 Variable

 Special Capital Fund 2 - 127,760,705 127,760,705

VACC Building Fund 2 86,325,558 86,325,558

 Investments 1,2 - 3,382,500 3,382,500

 Trade and other receivables - 5,729,363 5,729,363 0.00 Fixed

 Total financial assets 1,565,975 223,198,126 224,764,101

(ii) Financial liabilities

 Trade and other payables - 3,041,946 3,041,946

 Lease Liabilities - - -

 Total financial liabilities - 3,041,946 3,041,946

Sensitivity

 If interest rates were to increase/decrease by 1% from rates used to determine fair values as at the reporting 
date, assuming all other variables that might impact on fair value remain constant, then the impact on profit for 
the year and equity is as follows: 

Consolidated 
Entity 2020

$

Consolidated 
Entity 2019

$

+/-1%

Impact on profit after tax 16,254 15,660

Impact on equity 16,254 15,660
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23. FINANCIAL RISK MANAGEMENT (continued)
(C) Fair Values

 The following methods and assumptions are used in determining the net fair values of financial assets and liabilities:

The net fair values of financial instruments, all of which are recognised in the financial statements, 
approximate the amounts at which they are carried in the Consolidated Statement of Financial Position and 
in the Notes to the Financial Statements. In relation to an asset, the fair value is calculated after deducting 
costs expected to be incurred were the asset to be exchanged, and, in relation to a liability, the fair value is 
calculated after adding costs expected to be incurred were the liability to be settled.

(D) Credit Risk

 VACC’s maximum exposure to credit risk at reporting date in relation to each class of recognised financial 
assets is the carrying amount of those assets as indicated in the Consolidated Statement of Financial 
Position. Credit risk exposure arises predominantly from outstanding receivables from customers and is 
limited by VACC trading with a large number of customers. 

Trade receivables are all within approved terms with the exception of 5%.

24. FAIR VALUE MEASUREMENTS
The reporting unit measures and recognises the following assets and liabilities at fair value on a recurring basis 
after initial recognition:
• Financial assets at fair value through profit and loss, and
• Freehold land and buildings.

The reporting unit does not subsequently measure any liabilities at fair value on a recurring basis, or any assets 
or liabilities at fair value on a non-recurring basis.

A. Fair Value Hierarchy

AASB 13: Fair Value Measurement requires the disclosure of fair value information by level of the fair value 
hierarchy, which categorises fair value measurements into one of three possible levels based on the lowest 
level that an input that is significant to the measurement can be categorised into as follows:

Level 1 Level 2 Level 3

Measurements based on quoted 
prices (unadjusted) in active 
markets for identical  
assets or liabilities that the  
entity can access at the  
measurement date.

Measurements based on inputs 
other than quoted prices includ-
ed in Level 1 that are observable 
for the asset or liability, either 
directly or indirectly.

Measurements based on  
unobservable inputs for the  
asset or liability.

The fair values of assets and liabilities that are not traded in an active market are determined using one 
or more valuation techniques. These valuation techniques maximise, to the extent possible, the use of 
observable market data. If all significant inputs required to measure fair value are observable, the asset or 
liability is included in Level 2. If one or more significant inputs are not based on observable market data, the 
asset or liability is included in Level 3.

B. Valuation Techniques

The reporting unit selects a valuation technique that is appropriate in the circumstances and for which 
sufficient data is available to measure fair value. The availability of sufficient and relevant data primarily 
depends on the specific characteristics of the asset or liability being measured. The valuation techniques 
selected by the reporting unit are consistent with one or more of the following valuation approaches:

• Market approach: valuation techniques that use prices and other relevant information generated by market 
transactions for identical or similar assets or liabilities.

• Income approach: valuation techniques that convert estimated future cash flows or income and expenses 
into a single discounted present value.

• Cost approach: valuation techniques that reflect the current replacement cost of an asset at its current 
service capacity.
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24. FAIR VALUE MEASUREMENTS (continued)
Each valuation technique requires inputs that reflect the assumptions that buyers and sellers would use when pricing 
the asset or liability, including assumptions about risks. When selecting a valuation technique, the reporting unit 
gives priority to those techniques that maximise the use of observable inputs and minimise the use of unobservable 
inputs. Inputs that are developed using market data (such as publicly available information on actual transactions) and 
reflect the assumptions that buyers and sellers would generally use when pricing the asset or liability are considered 
observable, whereas inputs for which market data is not available and therefore are developed using the best 
information available about such assumptions are considered unobservable.

The tables included in Note 23 (B) provide the fair values of the reporting units’ assets and liabilities measured and 
recognised on a recurring basis after initial recognition and their categorisation within the fair value hierarchy.

25. RELATED PARTY DISCLOSURES
The Members of the Victorian Automobile Chamber of Commerce Board during the financial year were:

F Bortolotto – Chairman

MW Awramenko

P Bertoli 

M Grubb

CJ Hummer

S Pask

A Sanchez

PR Savige 

TJ Sitch 

 Transactions with Board Members are carried out on arm’s length commercial terms and conditions that are 
no more favourable than other transactions with Members. Transactions, based on arm’s length commercial 
terms and conditions that are no more favouable than other transactions with businesses that VACC Members 
represent, were carried out with businesses that Board Members represent. 

 During the year, Board Members paid VACC $340,353 (2019: $305,396), which included their VACC Membership 
subscriptions, hosting of VACC apprentices, leasing of scan tools, participating in the A Grade Automotive 
Network, purchase of Roadside Help vouchers and diaries, website hosting, SEO services and domain name 
renewal.

 During the year, VACC reimbursed Board Members $25,881 (2019:$29,731) relating to HOBEC’s, costs incurred 
when on VACC business and attending automotive conferences and membership of the Australian Institute of 
Company Directors (AICD). 

 As at 30 June 2020, Specialist Auto Electrics Pty Ltd, owned by Michael Grubb, a Board Member owed VACC 
$6,524 (2019: $55,605) as a Host Employer of apprentices. This debt has been repaid in full to VACC. 

26. REMUNERATION OF THE BOARD

2020
$

2019
$

Board Members

Amounts paid or payable or otherwise made available to  
Executive Board Members.

108,000 103,000

Board Members receive an allowance of $1,000 a month.

Other than disclosed in Note 25, there were no other employee 
expenses incurred for Board Members during 2020 and 2019.
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27. MEETINGS OF DIRECTORS
The number of meetings of the Executive Board and of each Board Committee held during the year ended 30 
June 2020, and the number of meetings attended by each Director was: 

EXECUTIVE BOARD FINANCE AND AUDIT 
COMMITTEE

INVESTMENT COMMITTEE

Number 
eligible  

to attend

Number 
attended

Number 
eligible  

to attend

Number 
attended

Number 
eligible  

to attend

Number 
attended

F Bortolotto – Chair 10 10 * * 4 3

MW Awramenko 10 10 12 11 * *

P Bertoli 10 6 * * * *

M Grubb 10 9 * * * *

CJ Hummer 10 10 12 12 4 3

S Pask 10 7 12 9 * *

T Sanchez 10 8 * * * *

PR Savige 10 9 12 11 4 4

TJ Sitch 10 9 12 12 * *

* Not a member of the Committee.

 
28. REMUNERATION OF AUDITORS

2020
$

2019
$

Amounts received or due and receivable by  
Pitcher Partners for:

An audit or review of the financial report of the entity  
and any other entity in the consolidated entity

47,750 47,000

Other non–audit services

- Review of FBT Returns and lodgement with the ATO 19,430 5,500

- Advice regarding JobKeeper scheme 6,555 -

- Review of VACC Membership Structure 64,888 -

- General Financial Advice 11,960 -

- Website Hosting Proposal Review - 58,550

-       Ongoing Investment Advice 30,000 30,000

-       Information Security Review - 32,400

- General Advice on OurAuto New Zealand Limited - 1,100

- Tax Advice on OurAuto New Zealand Limited 8,600 -

189,183 174,550

29. SEGMENT INFORMATION
 VACC operates predominantly in one industry segment as the peak Employer Organisation for the retail 

automotive industry in Victoria and Tasmania.
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30. SUBSEQUENT EVENT
 On 31 July 2020, Sharon Pask’s term of office as a Board Member expired and Ms Pask was not replaced. 

 Other than events disclosed elsewhere in the financials there were no events that occurred after 30 June 2020, 
and/or prior to the signing of the financial statements that has significantly affected or may significantly effect:

 (a) the operations, in financial years subsequent to 30 June 2020, of the consolidated entity, or

 (b) the results of those operations, or

 (c) the state of affairs, in financial years subsequent to 30 June 2020, of the consolidated entity.

31. ORGANISATION INFORMATION
Victorian Automobile Chamber of Commerce (VACC) is:

• Domiciled in Australia

• Incorporated under the Fair Work (Registered Organisations) Act 2009 and its registration number is 191V.

• Registered address and principal place of business is VACC House, 464 St Kilda Road, Melbourne, Vic 3004

• Principal activity is that of an Employer Organisation.

• Number of employees as at 30 June 2020 was 89 full time and 11 part time/casual employees.

• Number of apprentices/trainees as at 30 June 2020 was 486.

32. PARENT ENTITY INFORMATION 
 Summarised presentation of VACC’s financial statements:

2020
$

2019
$

(A) Summarised Statement of financial position

 Assets

 Current assets 7,992,359 7,666,439

 Investments – VACC Special Capital Fund 121,334,464 127,760,705

 Investments – VACC Building Fund 82,486,091 86,325,558

 Non-current assets 19,152,890 14,004,415

 Total assets 230,965,804 235,757,117

 Liabilities

 Current liabilities 11,896,986 10,233,938

 Non-current liabilities 187,429 107,173

 Total liabilities 12,084,415 10,341,111

 Net assets 218,881,389 225,416,006

 Equity

 Asset Revaluation Reserve 4,435,000 3,382,500

 VACC Special Capital Fund Reserve 24,387,803 29,162,159

 VACC Building Fund Reserve - 1,062,047

 Retained Earnings 190,058,586 191,809,300

 Total equity 218,881,389 225,416,006
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32. PARENT ENTITY INFORMATION (continued)

2020
$

2019
$

(B) Summarised statement of comprehensive

 Income

 Result for the year (1,750,713) (1,267,714)

 Other comprehensive income for the year (4,783,903) 1,447,463

 Total comprehensive income for the year (6,534,616) 179,749

32. ADDITIONAL DISCLOSURES – SECTION 253 OF FAIR WORK  
(REGISTERED ORGANISATIONS) ACT 2009
In accordance with the requirements of the RO Act Reporting Guidelines, the following disclosures are made:

• VACC’s ability to continue as a going concern is not reliant on the agreed financial support of another entity.

• VACC has agreed to provide financial assistance to its subsidiaries, MotorTradeCard Pty Ltd and OurAuto 
New Zealand Limited, in order for its subsidiaries to be able to pay their debts as and when they become 
payable.

• VACC has not acquired any assets or liabilities during the financial year as a result of an amalgamation 
under Part 2 of Chapter 3 of the RO Act in which it was amalgamated organisation; a restructure; a 
determination by the General Manager under subsection 245(1) of the RO Act of an alternative reporting 
structure; or a revocation by the General Manager under subsection 249(1) of the RO Act of a certificate 
issued to an organisation under subsection 245(1). 

• No funds were paid by VACC during the financial year to employers as consideration for the employers 
making payroll deductions of membership subscriptions.

• VACC was not involved in a business combination during the financial year.

• No funds or accounts were operated in respect of compulsory levies.

• VACC did not receive any other revenue from another reporting unit during the financial year.

• VACC did not have a receivable with another reporting unit during the financial year.

• VACC did not have a payable with another reporting unit during the financial year.

• VACC did not have another entity administer the financial affairs of the reporting unit during the financial 
year.

• VACC did not make a payment to a former related party of the reporting unit.
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The Board recognises that a genuine commitment to sound principles of corporate governance is fundamental to the 
sustainability of the VACC and its performance.

BOARD RESPONSIBILITIES

The Board is responsible for identifying areas of significant business risk and ensuring arrangements are in place to 
adequately manage those risks.

The Board ensures that Management’s objectives and activities are aligned with the expectations and risks identified by 
the Board and has a number of mechanisms in place to ensure this is achieved.

These mechanisms include the following:

• Development and approval of initiatives and strategies designed to ensure the continued growth and success of 
the Victorian Automobile Chamber of Commerce;

• Approval of operating plans and budgets prepared by Management and Board monitoring of progress against 
budget; 

• Establishment and monitoring of key performance indicators (both financial and non-financial) for all significant 
business processes;

• Overseeing risk management policies, practice and performance; and,

• Overseeing compliance and governance policies and practices and ensuring the VACC business is conducted 
legally, ethically and responsibly.

On behalf of the Board,

Fiorino (Fury) Bortolotto
PRESIDENT

Mark Awramenko
VICE PRESIDENT

28 October 2020 
Melbourne
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VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE AND CONTROLLED ENTITY
EXECUTIVE BOARD’S DECLARATION

On 28 October 2020, the Executive Board of the Victorian Automobile Chamber of Commerce passed the following 
resolution in relation to the General Purpose Financial Report (GPFR) of the organisation for the financial year ended 
30 June 2020.

The Executive Board declares in relation to the GPFR that in its opinion: 

(a) The Financial Statements and Notes comply with Australian Accounting Standards; 

(b) The Financial Statements and Notes comply with the financial reporting guidelines of the Commissioner; 

(c) The Financial Statements and Notes give a true and fair view of the financial performance, financial position and 
cash flows of the organisation for the financial year to which they relate; 

(d) There are reasonable grounds to believe that the organisation will be able to pay its debts as and when they 
become due and payable;

(e) During the financial year to which the GPFR relates and since the end of that year: 
(i) Meetings of the Executive Board were held in accordance with the Rules of the Organisation,
(ii) The financial affairs of the organisation have been managed in accordance with the Rules of the 

Organisation,
(iii) The financial records of the organisation have been kept and maintained in accordance with the Fair Work 

(Registered Organisations) Act 2009 (RO Act),
(iv) The information sought in any request of a member of the organisation or the Commissioner duly made 

under Section 272 of the RO Act has been furnished to the member or the Commissioner; and,
(v) No orders have been made by the General Manager under Section 273 of the RO Act during the period. 

This declaration is made in accordance with a resolution of the Executive Board.

On behalf of the Board,

Fiorino (Fury) Bortolotto
PRESIDENT

Mark Awramenko
VICE PRESIDENT

28 October 2020 
Melbourne
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I, Fiorino (Fury) Bortolotto, being the designated officer responsible for preparing this Operating Report for the financial 
year ended 30 June 2020 of the Victorian Automobile Chamber of Commerce, report as follows:

Principal Activities:

The Victorian Automobile Chamber of Commerce (“VACC”) is an employer organisation, which provides various 
services to members operating in the retail automotive industry, these include:

1. Representing members in industrial matters and disputes, equal opportunity matters and advocacy before 
industrial tribunals and courts.

2. Representing the retail automotive industry in discussions and consultations with regulators and other 
bodies and before Federal and State Government inquiries.

3. Promoting and protecting retail automotive businesses in Victoria and Tasmania.

4. Developing and promoting the adoption of uniform and equitable forms of contracts, hiring agreements and 
other documents used in retail automotive businesses.

5. Providing assistance, advice, information and consultation services in the areas of specialist technical 
services, industrial relations, human resource management, OHSE, workers’ compensation management and 
education and training.

6. Conducting training seminars in equal opportunity, occupational health safety, environment, WorkCover, 
workplace agreements, employment, etc.

7. Provide Members with access to goods and services that will assist them and enhance their business. 

8. To provide, in the absence of a local car manufacturing industry, a mechanism to be in tune and aware of 
global trends and influences for the benefit of our members.

9. Operating a group training scheme for Apprentices and Trainees.

10. Provide support services for the industry such as apprentice mentoring, apprentice recruitment, career 
promotion and national training standards review.

11. Operating the VACC Skills Development Centre, offering certificate, diploma and short courses in automotive 
business management, technical skills and employment related short courses.

12. Manage the Women in Automotive (WinA) Network.

13. Development of Codes of Practice and Accreditation programs.

14. Collection and circulation of statistics and other information relating to the retail automotive trade.

15. Publishing periodicals.

16. Market and distribute value-for-money business products (eg, Business insurance, Technical Information and 
digital services) to automotive businesses throughout Victoria and Tasmania.

17. Market and distribute value-for-money business products (eg, Business insurance, Technical Information 
and digital services) to automotive businesses throughout Australia and New Zealand, in partnership with 
interstate MTA affiliates.

Review of Principal Activities

VACC and its subsidiaries reported a deficit of $1,851,622 (2019: deficit of $1,415,324) for the year ended 30 June 2020. 

Revenue from operating activities were $40,990,465 (2019: $42,121,710) and expenses from operating activities 
were $42,842,087 (2019: $43,537,034). The consolidated net assets at 30 June 2020 totaled $218,632,261 (2019: 
$225,266,777).

Significant Changes

On 11 March 2020, the World Health Organisation declared an ongoing global outbreak of a novel coronavirus, known 
as COVID-19, as a pandemic. The broader economy has been impacted significantly, and VACC and its subsidiaries have 
also experienced operational impacts from the COVID-19 pandemic. Any further sustained impact is yet to be identified, 
however, the Executive Board and management remain vigilant and will respond as required. 

Other than mentioned above, there were no significant changes in the state of affairs of the Association during the 
financial year.
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Manner of Resignation:

Members may resign from the Association in accordance with clause 11, which reads as follows:

(1) Any member may resign their membership in accordance with this clause and from the date of such resignation, 
such member shall cease to be a member, but will nevertheless remain liable for and pay to the Association all 
moneys which at the time they cease to be a member may be due by the member to the Association, and at once 
return (at ther cost) all badges, certificates, and/or other property of the Association held by the member.

 Subject to section 178 of the Act, any dues payable but not paid by a former member of the Association, in relation 
to a period before the member’s resignation from the Association took effect, may be sued for and recovered in 
the name of the Association, in a court of competent jurisdiction, as a debt due to the Association.

(2) The notice of resignation by a member must be in writing and addressed to the Secretary and must be delivered 
to the Secretary by:

(a) Leaving it with the Secretary personally; 

(b) Leaving it in an envelope addressed to the Secetary at the registered office of the Association; or,

(c) Posting it in an envelope addressed to the Secretary at the registered office of the Association.

(3) The notice of resignation takes effect:

(a) Where the member ceases to be eligible to become a member of the Association;

(i) On the day on which the notice is received by the Association; or,

(ii) On the day specified in the notice, which is a day not earlier than the day when the member ceases to 
be eligible to become a member, 
Whichever is later; or,

(b) In any other case:

(i) At the end of two weeks after the notice is received by the Association; or,

(ii) On the day specified in the notice, 
Whichever is later.

(4) A notice delivered to the Secretary will be taken to have been received by the Association when it was delivered.

(5) A notice of resignation that has been received by the Association is not invalid because it was not addressed to 
and delivered to the Secretary.

(6) A resignation from membership of the Association is valid even if it is not affected in accordance with clause 11 if 
the member is informed in writing by or on behalf of the Association that the resignation has been accepted.
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Officers or Members holding the position of a trustee of a superannuation entity.

There were no officers or members who were a trustee, or a director of a company that is a trustee, of a 
Superannuation entity because they are a member or an officer of VACC.

Number of Members

The number of members at 30 June 2020 who were recorded on the Register of Members of the Association 
was 5,015 (2019: 5,539).

Number of Employees

The number of employees of the Association at 30 June 2020 was 100 (2019: 108) employees and 486 (2019:541) 
apprentices/trainees.

Members of the Executive Board

During the financial year, the persons who held office as Members of the Executive Board of the Association as the 
governing body of VACC, were:

Mark Awramenko

Paul Bertoli 

Fiorino (Fury) Bortolotto

Michael Grubb 

Chris Hummer 

Sharon Pask 

Tony Sanchez

Peter Savige

Tony Sitch

On behalf of the Board,

Fiorino (Fury) Bortolotto
PRESIDENT

28 October 2020 
Melbourne
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The Executive Board presents the Expenditure Report in accordance with subsection 255(2A) of the RO Act for VACC for 
the year ended 30 June 2020.

2020
$

2019
$

Categories of expenditure:

Remuneration and other employment related costs and expenses - 
employees

 30,032,004 29,488,427

Advertising 1,060,130 742,63

Operating Costs 7,821,244 12,563,106

Donations to Political parties - 10,526

Legal costs 84,759 101,043
    

On behalf of the Board,

Fiorino (Fury) Bortolotto
PRESIDENT

28 October 2020 
Melbourne
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In relation to the independent audit for the financial year ended 30 June 2020, to the best of my knowledge 
and belief there have been: 
 

(i) No contraventions of the auditor independence requirements of the Fair Work (Registered 
Organisations) Act 2009; and 

(ii) No contraventions of APES 110 Code of Ethics for Professional Accountants (including 
Independence Standards). 

 
This declaration is in respect of Victorian Automobile Chamber of Commerce and the entity it controlled 
during the year.  
        

 
P A JOSE        PITCHER PARTNERS 
Partner         Melbourne  
CAANZ, Public Practice Certificate Holder 
Registered Auditor Number: 229959 
 
28 October 2020 
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VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE 
ABN 63 009 478 209 

INDEPENDENT AUDITOR'S REPORT 
TO THE MEMBERS OF 

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Victorian Automobile Chamber of Commerce (the VACC) and 
controlled entity (the Group), which comprises the consolidated statement of financial position as at 
30 June 2020, the consolidated statement of comprehensive income, the consolidated statement of 
changes in equity and the consolidated statement of cash flows for the year then ended, notes to the 
financial statements, including a summary of significant accounting policies, the Executive 
Board’s declaration and the subsection 255(2A) report. 

In our opinion, the accompanying financial report of the Group is in accordance with the Fair Work 
(Registered Organisations) Act 2009, including: 

(a) giving a true and fair view of the Group’s financial position as at 30 June 2020 and of its
financial performance for the year then ended; and

(b) complying with Australian Accounting Standards and other requirements imposed by the
Fair Work (Registered Organisations) Act 2009 (the RO Act).

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Group in accordance with the auditor 
independence requirements of the Fair Work (Registered Organisations) Act 2009 and the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics 
for Professional Accountants (including Independence Standards) “the Code” that are relevant to our 
audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in 
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.  

Other Information 

The Executive Board are responsible for the other information. The other information comprises the 
information included in the Group’s annual report for the year ended 30 June 2020, but does not 
include the financial report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  



73VACC Annual Report 2020

Pitcher Partners. An independent Victorian Partnership ABN 27 975 255 196. Level 13, 664 Collins Street, Docklands, VIC 3008 
Pitcher Partners is an association of independent firms. Liability limited by a scheme approved under Professional Standards Legislation. 
Pitcher Partners is a member of the global network of Baker Tilly International Limited, the members of which are separate and independent legal entities 

Adelaide  Brisbane  Melbourne  Newcastle  Sydney  Perth  

44 

 pitcher.com.au 

VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE 
ABN 63 009 478 209 
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VICTORIAN AUTOMOBILE CHAMBER OF COMMERCE 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Victorian Automobile Chamber of Commerce (the VACC) and 
controlled entity (the Group), which comprises the consolidated statement of financial position as at 
30 June 2020, the consolidated statement of comprehensive income, the consolidated statement of 
changes in equity and the consolidated statement of cash flows for the year then ended, notes to the 
financial statements, including a summary of significant accounting policies, the Executive 
Board’s declaration and the subsection 255(2A) report. 

In our opinion, the accompanying financial report of the Group is in accordance with the Fair Work 
(Registered Organisations) Act 2009, including: 

(a) giving a true and fair view of the Group’s financial position as at 30 June 2020 and of its
financial performance for the year then ended; and

(b) complying with Australian Accounting Standards and other requirements imposed by the
Fair Work (Registered Organisations) Act 2009 (the RO Act).

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the Group in accordance with the auditor 
independence requirements of the Fair Work (Registered Organisations) Act 2009 and the ethical 
requirements of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics 
for Professional Accountants (including Independence Standards) “the Code” that are relevant to our 
audit of the financial report in Australia. We have also fulfilled our other ethical responsibilities in 
accordance with the Code. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.  

Other Information 

The Executive Board are responsible for the other information. The other information comprises the 
information included in the Group’s annual report for the year ended 30 June 2020, but does not 
include the financial report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  
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In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit or otherwise appears to be materially misstated.  

If, based on the work we have performed, we conclude that there is a material misstatement of this 
other information, we are required to report that fact. We have nothing to report in this regard.  

Responsibilities of the Executive Board for the Financial Report 

The Executive Board of the VACC are responsible for the preparation of the financial report that gives 
a true and fair view in accordance with Australian Accounting Standards and the Fair Work (Registered 
Organisations) Act 2009 and for such internal control as the directors determine is necessary to enable 
the preparation of the financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error.  

In preparing the financial report, the Executive Board are responsible for assessing the ability of the 
Group to continue as a going concern, disclosing, as applicable, matters related to going concern and 
using the going concern basis of accounting unless the directors either intend to liquidate the Group 
or to cease operations, or has no realistic alternative but to do so.  

Auditor’s Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional 
judgement and maintain professional scepticism throughout the audit. We also:  

• Identify and assess the risks of material misstatement of the financial report, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group’s internal control.
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• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

• Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Group’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in
our auditor’s report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the
Group to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 

P A JOSE PITCHER PARTNERS 
Partner Melbourne 
CAANZ, Public Practice Certificate Holder 
Registered Auditor Number: 229959 

28 October 2020 




